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In article <F36202E3-D9D7-4755-997B-BBF04D2CBAF 1@ XXXXXXXXXXXXX>,
"Mingo" <mMIiNgo @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote:

> any help would be appreciated. i'm not very familiar with the functionality

> of this application so please bare with me. we have a resource pool project

> file created with project 2003. 1 user who had project 2002 opened and saved
> the file. now anytime porject 2003 users open the file it crashes 'microsoft

> project has encountered a problem and needs to close...." the project 2002

> user is still able to open the file, but none of 2003 users. project 2003

> users have SP1 installed. from the 2002 user i tried openning the project

> file saving it as *.mpd and then resaving as *.mpp but the problem still

> persist. HELP!!!

Mingo,

| assume the pool file had no problems before the one user with Project
2002 opened and saved it. | don't know if this will help but here are a
couple of things to try.

First, have the user with 2002 go to Help/Detect and Repair. After
running the repair, open and immediately save the pool file. For that
matter, it wouldn't hurt for those users with 2003 to do the same Detect
and Repair process.

Second, you mentioned saving as an *.mpd but didn't say if the *.mpd
file was opened - only that the file was resaved as an *.mpp. Saving a
corrupt file as a database file and then re—opening can sometimes clear
corruption that may exist.

Hope this helps.
John
Project MVP
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