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Source;_http://www.tech—archive.net/Archive/PocketPC/microsoft.public.pocketpc/2005-06/msg01290.html

* From: "Steven Wabik" <Stevenw45 @ XXXXXXXXXXX>
* Date: Fri, 24 Jun 2005 23:02:29 -0400

try updating the ROM if there is an update for it. or try hard reseting it.

give me the specs of the device and and/or a link to a page with that info
onitand i'll try to find a better way to fix it for you.

"Istvan TAKATS" <takats@XXXXXXXXXXXX> wWrote in message
news:ep2ve.79610$Kk4.121 6250 @ XXXXXXXXXXXXXXXXXXXXXXXX

> Hi, | just received my new Dell Axim X30 with Wi-Fi & Bluetooth.

>

> | have all kind of problems. Could anybody help?

>

> — After a Soft Reset, an error message comes up, telling me that it can't
> find "Restart.exe" or one of its component.

>

> — When I click on the Explore Device icon on my desktop (after

> synchronization is complete through USB connection), | get the following
> error message: Failed to start remote services. "Critical communications
> services have failed to start. Try resetting the mobile device, and

> connect

> again."

>

> — For two days, | am unable to connect to the internet, with either

> Bluetooth, or Wi-Fi. Both system recognizes the desktop computer, the
> signal strength is good, but if | try to set up an Internet connection,

> the

> palmtop complains that service is not installed.

>

> Any help would be appreciated.

>

>

> Steve

>

>
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