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Instead of going directly to the registry, you should have requested from
your admin to export the CA Root certificate of the server. He would give
you a .CER file, you would copy it to the device and execute it, and
everything would be OK.

Bypass certificate checking is not supposed to work in WM5. I can't know if
you have caused any damage to functionality of the OS.

−−

Helio Diamant
MS−MVP/Mobile Devices
www.pocketpcfreak.com

<John.Mason1978@xxxxxxxxxxxxxx> wrote in message
news:1146035270.542218.134600@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Hi all

I have recently got a Qtec v1240 smart phone which I want to use for
the push Email from exchange 2003 SP2

I tested the phone on my mail server at home which does not use SSL as
I dont use Email that much from home, this worked fine and took seconds
to configure

i then took the phone to work where I tried to sync with my server and
I was told that the certificate was invalid and I had to contact my
systems admin

Looking around a found a reg editor which has allowed me to add a key
to bypass certificate checking but now i get the following error and am
a bit stumped by it

the server you are trying to syncronise with is not an exchange server
or is running incompatable software, choose configure server on the
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active sync menu to configure the correct server

Support code: 8503022

I have made sure that all the check boxes in the mobile messaging with
in exchange are checked and that access has been gratned to the default
website, the exchange virtual dir's and the active sync dir in IIS

I have checked the require SSL on the device but still have no joy at
all

We do have a company intranet and share point on an Windows 2003 server
std edition

thanks in advance for any replies

.
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