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Hmm. Are you surfing from work or home? Do you have a broadband
connection? Do you need to use a proxy server for your desktop's browser
(I'm assuming Internet Explorer). If yes to the proxy server and work
portion, check that on your device that your proxy server setting is
correct. Go to Start−>Settings−>Connections−>Connections and under My Work
Network, tap Edit my proxy server.

When you're having the "page you are looking for cannot be found" errors are
you properly connected with Activesync (as in the icon on the right side is
green not grey)?

−− 
Andrew Chiang
achiang@online.microsoft.com
Disclaimer: "This posting is provided "AS IS" with no warranties, and
confers no rights."
"Brett" <welshlaplace@yahoo.co.uk> wrote in message
news:uYE$YP26DHA.3288@TK2MSFTNGP11.phx.gbl...
> Thanks for the advice. I tried both Work and Internet setting but no joy.
i
> have tried surfing to the BBC website, but again no luck.
>
> I do not need to surf via the cradle, but it annoying that I am unable to
do
> it!
>
> Any further suggestions would be greatly appreciated.
>
> Thanks
>
> Brett.
>
>
> "Andrew Chiang [MSFT]" <achiang@online.microsoft.com> wrote in message
> news:ug6skf16DHA.2644@TK2MSFTNGP11.phx.gbl...
> > In desktop Activesync, try going to Tools−>Options−>Rules−>Pass Through.
> > Look at the very last drop down and see where it's set.  Try changing it
> to
> > the other setting and then clicking Ok.  There are only two choices Work
> or
> > The Internet.  Then try visiting some page on the Internet (like
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> > www.microsoft.com) using your device while cradled.
> >
> > −− 
> > Andrew Chiang
> > achiang@online.microsoft.com
> > Disclaimer: "This posting is provided "AS IS" with no warranties, and
> > confers no rights."
> >
> >
> > "Brett" <welshlaplace@yahoo.co.uk> wrote in message
> > news:OSAed5c6DHA.1936@TK2MSFTNGP12.phx.gbl...
> > > Thanks for the help, but it stills says "the page you are looking for
> > cannot
> > > be found"
> > >
> > > Brett
> >
> > >
> > >
> >
> >
>
>
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