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The Yahoo account they go out in is added to Outlook as a POP3 account?
Sending issues can sometimes be caused by a corrupt profile. Try with anew profile. Disable AVG integratic
always - you don't need it.

Bill R MVP
"Rick" <RICK@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:71A0A422-4F80-4B65-974A-2613A9180643 @ XXXXXXXXXXXXXXXX
Hi. | have an issue with Outlook 2003 (with all updates applied) running on
a laptop that has Win XP SP 2 with all updates applied that has been very
confusing to me for literally over 2 years.

I have called Microsoft support on several occassions and they have not been
able to come up with a solution.

It seems like around 20% — 30% of the attachments that | send out do not get
received.

| can go to the Sent folder and verify that they were attached.

If I go to my yahoo email account and send the same attachment to the same
user they are ALWAYS received.

| have uninstalled and reinstalled Outlook 2003 several times.

| have tried disabling the anti-virsus software (AVG) that | use.

None of the above have solved the issue.

Has anyone seen anything like this and have any ideas as to how | can fix it?
Thanks.

Rick Bellefond

RB Data Services

www.rbdata.com
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