
Re: Why does Outlook 2002 ask for ie 4.01 at
launch?

Source: http://www.tech−archive.net/Archive/Outlook/microsoft.public.outlook/2006−01/msg01553.html

From: "John Marsh" <JohnMarsh@xxxxxxxxxxxxxxxxxxxxxxxxx>• 
Date: Tue, 24 Jan 2006 14:55:59 −0800• 

Hey neo it launched. Excellent result thank you so much for your time! Bless
you!

"neo [mvp outlook]" wrote:

> Change the build # to match what I supplied. Reboot. Try Outlook and let me
> know the results.
>
> "John Marsh" <JohnMarsh@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
> news:79938B02−9E23−48D7−AEA0−7B33FFD354D3@xxxxxxxxxxxxxxxx
> > neo
> > build says 1158
> > the other two are as you say
> > are we getting close?
> >
> > "neo [mvp outlook]" wrote:
> >
> >> Open regedit and go to:
> >>
> >> HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Internet Explorer
> >>
> >> What are the values for:
> >> Build
> >> Version
> >> W2kVersion
> >>
> >> For an XP SP2 system that has all critical updates applied from windows
> >> update, you should see...
> >>
> >> 62900.2180
> >> 6.0.2900.2180
> >> 6.0.2900.2180
> >>
> >> "John Marsh" <JohnMarsh@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
> >> news:5537C61E−A790−4AD2−8C52−B12CB06EBC66@xxxxxxxxxxxxxxxx
> >> > Thanks NEO have tried as you suggested but in both 9.0 and 10.0 the
> >> > value
> >> > was
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> >> > 5 already.
> >> > Any other thoughts?
> >> >
> >> > "neo [mvp outlook]" wrote:
> >> >
> >> >> This is a longshot, but open the registry editor and go to:
> >> >>
> >> >>
HKEY_CURRENT_USER\Software\Microsoft\Office\10.0\Outlook\Options\MSHTML\Inte-rnational
> >> >>
> >> >>
> >> >> and look at the value shown for LastIEVersion. It should have a value
> >> >> of
> >> >> 5.
> >> >>
> >> >>
> >> >> /neo
> >> >>
> >> >>
> >> >>
> >> >> PS − You mention Outlook 2002 and Office 2000. It isn't good to mix
> >> >> and
> >> >> max
> >> >> versions of Office components. In any event, in the key above, 9.0 is
> >> >> Office 2000 and 10.0 is Office XP/2002. You should be able to adjust
> >> >> accordingly.
> >> >>
> >> >> "John Marsh" <JohnMarsh@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
> >> >> news:9105B5AB−3092−45DA−9572−76A4E78A3959@xxxxxxxxxxxxxxxx
> >> >> >I have trawled and can't find an existing answer.
> >> >> > I have installed Outlook 2002 to use my Acer PDA. Never used it
> >> >> > before.
> >> >> > I
> >> >> > have Windows XP SP2 and Office 2000. When I launch Outlook it says
> >> >> > it
> >> >> > requires IE 4.01 to run. I have IE 6 installed. I have uninstalled
> >> >> > and
> >> >> > reinstalled Outlook and repaired it and reinstalled and repaired
> >> >> > office.
> >> >> > What
> >> >> > do I try next?
> >> >> > Any help greatly appreciated.
> >> >>
> >> >>
> >> >>
> >>
> >>
> >>
>
>
>
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