
Re: Outlook 2000 Question

Source: http://www.tech−archive.net/Archive/Outlook/microsoft.public.outlook/2005−10/msg00878.html

From: "Bobby" <bobby@xxxxxxxxxxx>• 
Date: Mon, 17 Oct 2005 14:21:32 −0400• 

Does anyone else have any ideas as to what could be wrong in this scenario?

Please help!

Thanks,

Bobby

"Bobby" <bobby@xxxxxxxxxxx> wrote in message
news:%23l560ezzFHA.3256@xxxxxxxxxxxxxxxxxxxxxxx
> i must not have clarified...the issue still persists even though
everything
> mentioned previously was looked at
>
> "Bobby" <bobby@xxxxxxxxxxx> wrote in message
> news:%23bIdDQpzFHA.2076@xxxxxxxxxxxxxxxxxxxxxxx
> > − the meeting request is being sent in RTF
> > − no exchange server involved
> > − works for all other clients with same OS and outlook version
> > − contacts are not configured by default to use plain text, it's set to
> rich
> > text
> > − best format is set to rich text as well under tools−options−mail
format
> >
> > one thing i did notice is the header of the email is in the email on the
> > client's machine and then what's supposed to create the whole meeting
> shows
> > up...code i would i would say. which makes me wonder if it is something
> > solely to do with the client machine.
> >
> >
> > "Diane Poremsky [MVP]" <outlookmvp@xxxxxxx> wrote in message
> > news:%2323S9ApzFHA.1040@xxxxxxxxxxxxxxxxxxxxxxx
> > > they need to send it as an RTF message. Are they on an exchange
server?
> If
> > > not, are any of the contacts configured for always use plain text?
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> (click
> > on
> > > their email address in contacts) Is outlook set to choose the best
> > format?
> > > (tools, options, mail format)
> > >
> > > −−
> > > Diane Poremsky [MVP − Outlook]
> > > Author, Teach Yourself Outlook 2003 in 24 Hours
> > > Coauthor, OneNote 2003 for Windows (Visual QuickStart Guide)
> > >
> > > Need Help with Common Tasks? http://www.outlook−tips.net/beginner/
> > >
> > > Outlook Tips: http://www.outlook−tips.net/
> > > Outlook & Exchange Solutions Center: http://www.slipstick.com
> > > Subscribe to Exchange Messaging Outlook newsletter:
> > > EMO−NEWSLETTER−SUBSCRIBE−REQUEST@xxxxxxxxxxxxxxxxxxxx
> > >
> > >
> > > "Bobby" <bobby@xxxxxxxxxxx> wrote in message
> > > news:%23nMZXzozFHA.2348@xxxxxxxxxxxxxxxxxxxxxxx
> > > > Hi Diane,
> > > > They are using "Corporate" mode. The message is in plain text with
the
> > > > details...
> > > >
> > > > Thanks,
> > > >
> > > > Bobby
> > > >
> > > >
> > > > They are using "Corp" edition as well as
> > > > "Diane Poremsky [MVP]" <outlookmvp@xxxxxxx> wrote in message
> > > > news:e%23KmDonzFHA.2960@xxxxxxxxxxxxxxxxxxxxxxx
> > > >> Are they using Corp or Internet mode? Do they receive the meeting
> > request
> > > >> form or a plain text message with the details?
> > > >>
> > > >> −−
> > > >> Diane Poremsky [MVP − Outlook]
> > > >> Author, Teach Yourself Outlook 2003 in 24 Hours
> > > >> Coauthor, OneNote 2003 for Windows (Visual QuickStart Guide)
> > > >>
> > > >> Need Help with Common Tasks? http://www.outlook−tips.net/beginner/
> > > >>
> > > >> Outlook Tips: http://www.outlook−tips.net/
> > > >> Outlook & Exchange Solutions Center: http://www.slipstick.com
> > > >> Subscribe to Exchange Messaging Outlook newsletter:
> > > >> EMO−NEWSLETTER−SUBSCRIBE−REQUEST@xxxxxxxxxxxxxxxxxxxx
> > > >>
> > > >>
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> > > >> "Bobby" <bobby@xxxxxxxxxxx> wrote in message
> > > >> news:%23qmxcOnzFHA.1168@xxxxxxxxxxxxxxxxxxxxxxx
> > > >> > Hi,
> > > >> >
> > > >> > I've got a simple question that there might be a simple answer to
> > that
> > > >> > I
> > > >> > just can't quite see right in front of me. I have a client
that's
> > > > running
> > > >> > Outlook 2000 (with service release 3 installed...all updates done
> to
> > MS
> > > >> > Office) and it can't seem to Accept/Decline/Cancel meeting
> requests.
> > > > The
> > > >> > emails show up indicating time and date but the buttons do not
> appear
> > > >> > to
> > > >> > Accept or Decline the meeting. Does anyone know what I can do to
> fix
> > > >> > this?
> > > >> >
> > > >> > Thanks in advance,
> > > >> >
> > > >> > Bobby
> > > >> >
> > > >> >
> > > >>
> > > >>
> > > >
> > > >
> > >
> > >
> >
> >
>
>

.
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