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From: "Gus" <binned@xxxxxxxxxxxxxx>• 
Date: Sun, 7 Aug 2005 00:56:56 +0000 (UTC)• 

Tried what you said but you must be seeing something different as there was
no way i could delete the empty contacts folder doing what you suggested.
What i noticed was that the empty contacts folder context menu had the
delete option greyed out but the second contacts folder with all my contacts
didn't so i just cut and pasted all my contacts to the empty folder and
deleted the other, so far so good it seems to have worked.

Cheers
Gus
"Milly Staples [MVP − Outlook]"
<MillyS@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:eyGkEIrmFHA.1480@xxxxxxxxxxxxxxxxxxxxxxx
> Open your address book in Outlook and go to Tools−>Options. Remove the
> empty one from there.
>
> −−?
> Milly Staples [MVP − Outlook]
>
> Post all replies to the group to keep the discussion intact. Due to
> the (insert latest virus name here) virus, all mail sent to my personal
> account will be deleted without reading.
>
> After furious head scratching, Gus asked:
>
> | Hi Brian,
> | Thanks for the tip, have created another profile and imported the pst
> | into that (seems to have worked), as I don't know of any other way of
> | importing my contacts and email into the new profile. Only problem so
> | far is that i now have two contacts folder one is empty the other has
> | all of my contacts. So now i have to figure out how to get rid of the
> | empty contacts folder.
> |
> | Thanks for you help
> | Gus
> | "Brian Tillman" <tillman1952@xxxxxxxxx> wrote in message
> | news:u2jM$tfmFHA.544@xxxxxxxxxxxxxxxxxxxxxxx
> || Gus <binned@xxxxxxxxxxxxxx> wrote:
> ||
> ||| I'm using 2003. I was actually thinking of uninstalling outlook and
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> ||| importing the pst file but what i am worried about and is most
> ||| likely going to happen I would just end up re−importing the
> ||| duplicate folder.
> ||
> || Never import an existing PST. It can on occasion corrupt your PST,
> || giving you duplicates of the same PST in the Navigation Pane,
> || neither of which you can close.
> ||
> || You appear to have a corrupt mail profile and you can create a new
> || one in Control Panel's Mail applet. Click Show Profiles>Add. Use
> || the Data Files button to point to your existing PST. Use the Email
> || Accounts botton to readd your accounts.
> || −−
> || Brian Tillman
>
>

.
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