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The dialog is correct — you can't preview HTML.

If I'm following correctly, the header and footers are behaving as expected,
with the except of the Word template name. Are you seeing that on incoming
mail? Are you using stationery?

Diane Poremsky [MVP - Outlook]

Author, Teach Yourself Outlook 2003 in 24 Hours

Coauthor, OneNote 2003 for Windows (Visual QuickStart Guide)
Author, Google and Other Search Engines (Visual QuickStart Guide)

Outlook Tips:_http://www.outlook-tips.net/
Outlook & Exchange Solutions Center: http://www.slipstick.com

Join OneNote Tips mailing list: http://www.onenote-tips.net/

"Spediteur" <Spediteur@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:84712E8B-1D78-4403-8CBB-4B140F53BAF2 @ XXXXXXXXXXXXXXXX

>| just switched computers now using Outlook 2003 SP1 with all current

> updates. | previously used Outlook XP and imported all previous settings.

> |

> am using Word as my Outlook editor — same as on previous PC. | cannot

> print

> preview HTML documents — error dialog says it cannot be done. Using same
> printer as previous PC, when | print HTML messages the top left shows

> 'Normal

> Template' and top right shows 'Page 1 of #' and bottom left shows date.
>In

> page setup all the header and footer areas are blank. If | try to change
> the

> header and footer the HTML messages are unchanged and still print as
> above,

> only plain text messages show the changes. | want to stop printing

> 'Normal

> Template' on messages and be able to control the header and footer

> content. |

> am using WinXP Pro SP2.
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> —_———
> Eric Steinbock
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