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Re: Installing BCM

Source:
http://www.tech—archive.net/Archive/Outlook/microsoft.public.outlook.installation/2004-06/0798.html

From: NikkiD (anonymous_at_discussions.microsoft.com)
Date: 06/28/04

Date: Mon, 28 Jun 2004 06:31:19 —0700
Do | need to post again to get someone's attention? That

sounded kinda snippy...l just don't know protocol. Anyone
have another option for my prob?

S———— Original Message———-—-
>Was there something in particular | was supposed to
glean

>from that article? It sound like just different ways to
>delete those files...if you want me to try all the
>different ways, let me know. Otherwise, what's next to
>try?

>>
>>| ook for the folder \Program Files\Microsoft SQL
>Server\MSSQL$MicrosoftBCM.

>>If you find it, delete it, and then rerun setup.

>>

>>Also see the following KB article:

>>http://support.microsoft.com/?id=816499
>>

>>——
>>Patricia Cardoza

>>Qutlook MVP

>>Author — Special Edition Using Microsoft Office Outlook
>2003

>>| ead Author — Access 2003 VBA Programmer's Reference
>>Author — Absolute Beginner's Guide to Microsoft OneNote
>2003

>>

>>http://blogs.officezealot.com/cardoza

>>

>>"NikkiD" <anonymous@discussions.microsoft.com> wrote in
>message
>>news:1ffcd01c458a2%$2b4f4ca0$a501280a@phx.gbl...

>>> ['ll check back tomorrow —— the work bell is ringing!

>>> Thanks for all the help.
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>>> >0k, we're not out of options yet. But I'm on my way
>to a

>>> meeting. | will

>>> >post back this afternoon.

>>> >

>>> >——

>>> >Patricia Cardoza

>>> >Qutlook MVP

>>> >Author — Special Edition Using Microsoft Office
>Qutlook

>>> 2003

>>> >| ead Author — Access 2003 VBA Programmer's Reference
>>> >Author — Absolute Beginner's Guide to Microsoft
>0OneNote

>>> 2003

>>> >

>>> >http://blogs.officezealot.com/cardoza

>>> >

>>> ><gnonymous@discussions.microsoft.com> wrote in
message

>>> >news:1f84f01c45879%ee186600$a601280a@phx.gbl...
>>> >> There is an ASP.NET user listed.

>>> >>

>>> >> | disabled antivirus and tried it again. No luck.
>Same

>>> >> error.

>>> >>

>>> >> >————— Original Message———--—

>>> >> >Business system software often uses MSDE. Unless
>you

>>> >> have some proprietary

>>> >> >goftware for your business, I'd assume you don't
>have

>>> it

>>> >> >

>>> >> >For the user accounts, also check to see if you
>have

>>> an

>>>>> ASPNET user listd.

>>>>> >You'll n eed this for BCM to run properly,
>although it

>>> >> should create it

>>> >> >automatically.

>>> >> >

>>> >> >Do you have an Antivirus product on that machine?
>|f

>>> g0,

>>> >> try disabling it

>>> >> >and then running the install again.

>>> >> >

>>> >> >——
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>>> >> >Patricia Cardoza

>>> >> >Qutlook MVP

>>> >> >Author — Special Edition Using Microsoft Office
>>> QOutlook

>>> >> 2003

>>> >> >| ead Author — Access 2003 VBA Programmer's
>Reference

>>> >> >Author — Absolute Beginner's Guide to Microsoft
>>> OneNote

>>> >> 2003

>>> >> >

>>> >> >http://blogs.officezealot.com/cardoza

>>> >> >

>>> >> >"NikkiD" <anonymous@discussions.microsoft.com>
>wrote

>>>in

>>> >> message

>>> >> >news:1fd8401c45875%ea5e8f20$a501280a@phx.gbl...
>>> >> >> The error occurs when installing BCM (which it
>>> fries to

>>> >> >> do after installing the .NET Framework).

>>> >> >>

>>> >>>> |T Dept. That's a good one! It's me and 2

others

>in

>>> g

>>> >> >> hbasement. What kind of software would use MSDE?
>>> >> >>

>>> >> >> The account | log on with is Owner, which is
>listed

>>> >> under

>>> >> >> User Accounts as Computer administrator. | can

>>> change

>>> >> the

>>> >> >> name, create a password, etc., which | get to
>thru

>>> >> >> Control Panel.

>>> >> >>

>>> >> >> |s that what you needed?

>>> >> >>

S>> >> >> >————— Original Message————-—

>>> >> >> >Where does the error occur? When installing
>>>the .NET

>>> >> >> Framework or when

>>> >> >> >installing BCM?

>>> >>>> >

>>> >> >> >MSDE is a scaled down version of SQL Server.
You

>>> might

>>> >> >> check with your IT

>>> >> >> >department if you have one to see if they know
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>if
>>> any
>>> >> >> software you have on
>>> >> >> >your machine uses MSDE.
>>> >>>> >
>>> >> >> >For the Admin question, please clarify...the
>>> gccount
>>> >>you
>>> >> >> yse to log into
>>> >> >> >your computer is a member of the local
>>> administrators
>>> >> >> group on that machine?
>>> >>>> >
>>> >> >> >Can you get into the Users control panel
applet?
>>> |If so
>>> >> >> post back.
>>> >>>> >
>>> >> >> >——
>>> >> >> >Patricia Cardoza
>>> >> >> >0utlook MVP
>>> >> >> >Author — Special Edition Using Microsoft Office
>>> >> Outlook
>>> >> >> 2003
>>> >> >> > ead Author — Access 2003 VBA Programmer's
>>> Reference
>>> >> >> >Author — Absolute Beginner's Guide to Microsoft
>>> >> OneNote
>>> >> >> 2003
>>> >>>> >
>>> >> >> >http://blogs.officezealot.com/cardoza
>>> >>>> >
>>> >> >> >"NikkiD" <anonymous@discussions.microsoft.com>
>>> wrote
>>> >>n
>>> >> >> message
>>> >> >> >news:1fd5¢c01c45872%ffc8c400$a501280a@phx.gbl...
>>> >> >> >> Before it tries to install, it installs
>>> >> Microsoft .NET
>>> >> >> >> Framework 1.1. Does that help?
>>> >> >> >>
>>> >> >> >> |'m going to need a little more assistance on
>>> that
>>> >> MSDE
>>> >> >> >> question. I'm not stupid, just ignorant.
>>> >> >> >>
>>> >> >> >> | do however believe that | can get into the
>>> Admin
>>> >> >> greas.
>>> >> >> >> Small company, no need for high security.
>0Owner
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>>> >> setting

>>> >> >> >> is admin.
S>> >> >> >>

>>> >> >> >> Thanks.
S>> >> >> >>

S>> >> >> >> >————— Original Message———--—
>>> >> >> >> >Do you have MSDE installed for any other
>reason

>>> >> >> (another

>>> >> >> >> application

>>> >> >> >> >perhaps?). Are you a member of the
>>> Administrators

>>> >> >> group

>>> >> >> >> on your local

>>> >> >> >> >computer?

S>> 5> 5> >> >

S>> 5> >> >> >——

>>> >> >> >> >Patricia Cardoza

>>> >> >> >> >Qutlook MVP

>>> >> >> >> >Author — Special Edition Using Microsoft
>Office

>>> >> >> Qutlook

>>> >> >> >> 2003

>>> >> >> >> > ead Author — Access 2003 VBA Programmer's
>>> >> Reference

>>> >> >> >> >Author — Special Edition Using Microsoft
>0OneNote

>>> >> 2003

S>> 5> >>>> >

>>> >> >> >> >http://blogs.officezealot.com/cardoza
S>> 5> >> >> >

>>> >> >> >> >"NikkiD"
><anonymous@discussions.microsoft.com>

>>> >> Wwrote

>>>>>>> 0N

>>> >> >> >> message

>>> >> >> >> >news:1fce001¢c4586¢$98901c30
>$a501280a@phx.gbl...

>>> >> >> >> >> When trying to install BCM, | get the
>>> following

>>> >> >> >> >> error: "Setup failed to configure the
>server.

>>> >> Refer

>>>>> >> 0

>>> >> >> >> >> the server error logs and setup error
logs

>for

>>> >> more

>>> >> >> >> >> information.”

S>> 5> >> >> >>

>>> >> >> >> >> | would do that if | knew what | was
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>looking

>>> for

>>> >> and

>>> >> >> >> what
>>> >> >> >> >> to fix when | got there, but alas, | do
>not.

>>> |I'm

>>> >> >> sure
>>> >> >> >> >> others have had this prob. Little help?
S>> >>>>>> >
>35> 5> >>>> >
S>> 35> >> >> >,
S>> >>>>>> >
>>> 5> >> >
>>> 5> >> >
>35> 5> >> >,
>>> 5> >> >
>>>>> >
>>>>> >
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>>>>> >

>>> >
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