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Date: Mon, 07 Feb 2005 09:37:39 GMT

My understanding of the issue is: After importing a contact to Outlook
2003, his birthday will not be shown in Calendar as an appointment. If |
have misunderstood anything, please let me know.

Based on my research and tests, | regret to say that Outlook will not add
the birthday reminder automatically after importing the contact. So we need
to re—enter the birthday so that it will be added to the calendar again.
Another workaround is also to export the calendar folder when exporting the
contacts.

| am sorry for any inconvenience this designed feature has caused you. |
personally think what you would like to implement is very reasonable.
Outlook is supposed to check the contact's birthday and relate it to the
calendar after importing them. | will forward your suggestion to our
develop team so that they may improve this by an update patch to be
released in the future or in the next version of the product.

Also, | suggest you offer the idea to the following link:
http://reqgister.microsoft.com/regwiz/regwiz.asp

This site is for ideas on new or improved features and services that you
would like to see added and ways to make Microsoft products easier. Your
suggestions are always welcomed there.

Sorry for any inconvenience might bring upon you again.
Regards,

Pat Cai
Microsoft Online Partner Support

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

Business—Critical Phone Support (BCPS) provides you with technical phone
support at no charge during critical LAN outages or "business down"
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situations. This benefit is available 24 hours a day, 7 days a week to all
Microsoft technology partners in the United States and Canada. This and
other support options are available here:

BCPS:

https://partner.microsoft.com/US/technicalsupport/supportoverview/40010469
Others:_https://partner.microsoft.com/US/technicalsupport/supportoverview/

If you are outside the United States, please visit our International
Support page:
http://support.microsoft.com/default.aspx?scid=%2finternational.aspx.

This posting is provided "AS IS" with no warranties, and confers no rights.
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