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From: amy (amy_at_discussions.microsoft.com)
Date: 01/28/05

Date: Fri, 28 Jan 2005 15:19:04 —0800

One more thing to add from the previous response. When the dupicate emails
come in there isnt any number that is associated but i did find out that the
same email is copied a number of times then the next is copied and sent a
number of times so its in that kind of order in other words say i sent my

friend an email and then joe sent an email. my friend will get my email back
to him 20 times for example then the next set from joe will come in 20 times
and it just keeps going like that. Does that make sense? | answered your
other questions in my previous posting. HELP! thanks.

"Jeff Stephenson [MSFT]" wrote:

> On Thu, 27 Jan 2005 11:55:06 —0800, amy wrote:

>

> > my friend is using outlook 2003 and all of a sudden today he keeps getting
> > the same emails over and over again sent to him as if in an infinite loop.

> > error message: 0x800ccc90 is associated somehow with the problem or the
> > problem is calling this error. What can we do to trouble shoot this? His

> > cable service is road runner and his email account is through yahoo. He uses
> > microsoft outlook 2003.

>

> What sort of mail account(s)? Does he get multiple copies of all messages,

> or just some? Does he get multiple copies of a message in a single

> send/receive, or just another copy each time he does a send/receive? Does
> he have an anti—virus program that scans incoming email? If so, start by

> turning off that scanning.

>

> —_—

> Jeff Stephenson

> Qutlook Development

> This posting is provided "AS IS" with no warranties, and confers no rights

>
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