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From: Jeff Stephenson [MSFT] (stephenson_at_online.microsoft.com)
Date: 01/28/05

Date: Fri, 28 Jan 2005 14:37:08 —0800

On Thu, 27 Jan 2005 11:55:06 —0800, amy wrote:

> my friend is using outlook 2003 and all of a sudden today he keeps getting

> the same emails over and over again sent to him as if in an infinite loop.

> error message: 0x800ccc90 is associated somehow with the problem or the
> problem is calling this error. What can we do to trouble shoot this? His

> cable service is road runner and his email account is through yahoo. He uses
> microsoft outlook 2003.

What sort of mail account(s)? Does he get multiple copies of all messages,
or just some? Does he get multiple copies of a message in a single
send/receive, or just another copy each time he does a send/receive? Does
he have an anti—virus program that scans incoming email? If so, start by
turning off that scanning.

Jeff Stephenson
Outlook Development
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