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I'm not aware of this issue caused by SP3, but maybe. | searched
Microsoft Knowledge base for "program trying to access email address
office xp" and found nothing about a patch on this.

However, the symptom you report is sometimes caused by computer viruses.
So it would be prudent for you to you check your machine with
anti-virus and spy-bot detection software.

You can also do more seaching on Microsoft's download site for the patch
you are seeking. Sorry, but | can't spot it for you.

Hope this is useful to you. Let us know.
rms

Batmancd wrote:

> Hello all,

>

> | know this is a simply fix, | am using word as my email editor, and have for a long time. | updated to SP3
and now have this issue which | know was fixed by a patch a while back. Can anyone help?

>

> Error: a program is trying to access the e-mail addresses you have stored in outlook. Do you want to allov
this? (with a yes or no button) pressing either one allows access.

>

>

> Thank you,

>

> Batmancd
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