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Hi Balaji——

We narrowed down the issue. The issue only ocurrs when we attempt to
send mail outside of our domain and is being caused by TrendMicro's
"ScanMail for Lotus Notes" version 2.51 running on our AS400. Once we
shut ScanMail down we were able to successfully send an external email
message. | was emailing back and forth with another user from
newsgroups and his company is using Scanmail as well. It appears that
ScanMail for Lotus Notes blocks email that is going outside the domain
because of some field in the the note has the wrong datatype (Or so it
thinks.)

The support from Trendmicro is terrible so | don't forsee that we'll
be able to resolve this issue with them unless you figure out a
workaround.

"Balaji Hariharan [MSFT]" <balajih@online.microsoft.com> wrote in message
news:<uXn#xqsJEHA.1388@TK2MSFTNGP09.phx.gbl>...

> Josh,

> Was this problem happening with some of the earlier builds that you were
> trying out in the Beta program or is it a problem that was always there?
> Also, it would be nice to know if any changes in the Domino

> configurations/settings were done recently?

> Thanks

> //Balaji Hariharan

>

> "Josh Jandrain” <jjandrain@deltadentalwi.com> wrote in message

> news:.eaW9%23QnIEHA.3308 @tk2msftngpl13.phx.gbl...

> > We are attempting to use the Lotus Notes Connector for

> > QOutlook 2002. We can send mail internally but when we

> > attempt to send internet mail we get a delivery failure

> > report stating "Error Transferring to 192.168.20.6; field

> > in note has wrong datatype"

> >

> > Has anyone been able to resolve this?

> >

> > Thank You.

> >
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