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RE: Outlook 2003 in exchange cache mode does
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From: Terry Liu [MSFT] (v—teliu_at_online.microsoft.com)
Date: 03/08/04

Date: Mon, 08 Mar 2004 03:13:17 GMT

Hi Sabo,

First I'd like to confirm with you by default Outlook 2003 will synchronize
the Deleted Items folder in Cached Exchange Mode.

So here please help me clarify following points:

1. Did any error message appear?
2 Was there anything logged in Synchronization log?

Next, please check whether you have enabled any filter for Deleted Items
folder. You may refer to the steps below:

1. Right—click Deleted Items, and click Properties.
2. Select Synchronization tab, click Filter button to check the status.
3. Check the Statistics for this folder.

In addition to Roady's suggestion, | suggest you create a new profile and
you can refer to this Knowledge Base article:

829918 How to create a new e—mail profile in Outlook 2003 ——
http://support.microsoft.com/?id=829918

If anything is unclear, please feel free to post.
Best regards,

Terry Liu

MCSE 2K MCSA MCDBA CCNA

Microsoft Online Support Engineer

Get Secure! — <www.microsoft.com/security>

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.
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60Is there a reason for this? Outlook will synchronize every other folder
60besides this on. We are trying to recover delete items.
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60—-

60Eric Sabo

60NT Administrator
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