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In article <4B601A73-5099-4DCA-8FAB-052C803E8A91@microsoft.com>, Jaci wrote:
> Hello!

> |I'm creating graphs in powerpoint and every time | open a graph to edit it — a box

pops up that says:

>

> "There are no Office Assistant character files present on the system. Please run Setup
in maintenance mode and install at least one character.”

>

> |'ve never had this happen before. Does anyone know why this is happening? And can you
explain how to run Setup in maintenance mode?

>

I'm not sure why this happens, but you're not the first it's happened to.

To start Setup in maintenance mode, insert your Office CD, locate SETUP.EXE in the main
folder on it and doubleclick its icon. Setup will detect that Office is installed

already and start in maintenance mode automatically. It'll offer several choices ...

you want the one about adding/removing features.
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