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Same here re not knowing what to recommend for a quick fix. I'm wondering if
it's a video driver issue, though. I'd probably see if updating the video

driver and changing hardware acceleration helps. Those are fairly painless
things to try, although I'd be sure to set a restore checkpoint (if using
Windows XP) before updating the video driver.

http://www.rdpslides.com/pptfag/FAQ00129.htm for instrux on hardware

acceleration.

Echo [MS PPT MVP]

http://www.echosvoice.com

"Sonia" <scds@nowherebuthere.com> wrote in message
news:%23g$2YA3BEHA.688@tk2msftngp13.phx.gbl...

> The Viewer can be downloaded free from

>
http://www.microsoft.com/downloads/details.aspx?FamilylD=428d5727-43ab—-4f24-90b7-a94784af71a4&DisplaylL ang=en

>

> | haven't heard of this problem before, so | don't know what to recommend
as

> a quick fix, other than removing the sounds from the animations.

>

> "Andrew" <andrew.fox@bull.bizshows.co.uk> wrote in message

> news:em1Qj82BEHA.2308@tk2msftngp13.phx.gbl...

> > Sonia,

> >

> > Thanks, I'll get him to try — if he has viewer.

> >

> > |t's XP (all written and playing in XP). All UK equipment and

software —

> > just the show's in Spain!

> >

> > | wonder if it would help making it a .pps — it would still run in full

> > PowerPoint though | guess - any thoughts?

> >

> > Regards

> >

> > ——

> > Andrew

> > (cut the 'bull' to reply by email)

> > "Sonia" <scds@nowherebuthere.com> wrote in message

> > news:%23zQ%23%2312BEHA.3404@TK2MSFTNGP10.phx.gbl...

> > > What version of PowerPoint is he using? Is it an English version, or
> > > Spanish? Has he tried running it in the Viewer? What happens then,
> since
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> > > the Viewer doesn't have an Edit mode?

>>> -

> > > Sonia, MS PowerPoint MVP Team

> > > Autorun CD software, templates, and tutorials

> > > http://www.soniacoleman.com/

>>>

> > >"Andrew" <andrew.fox@bull.bizshows.co.uk> wrote in message
> > > news:eRACBI2ZBEHA.140@TK2MSFTNGPO09.phx.gbl...

> > > > A colleague in Spain has an urgent problem:

>>>>

>>>> WAV files attached to text animations cause the show to drop into
edit

> > > mode.

>>>>

>>> &
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