microsoft.public.officeupdate: Update difficulties forOffice Professional 2003 SP1

Update difficulties forOffice Professional 2003 SP1

Source_http://www.tech—archive.net/Archive/Office/microsoft.public.officeupdate/2004-07/0501.html

From: Tom (Tom_at_discussions.microsoft.com)
Date: 07/30/04

Date: Fri, 30 Jul 2004 16:49:03 -0700

0A4l have two machines both with install problems. i read that the Ohotfix log file might give a clue to why i
cha not get an install to work. What do i look for or who cna | send it to to interpret. Also ona laptop i have
the SKUOA4.CAB issue. | downloaded the Listool.exe file to a temp directory and tried to open it and it

wgave me an error message. Should it be inanother Location?

Also this is a bit ridiculous after the hoopla of such a great update to have all of these issues. Enough said jt
help please. Thanks
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