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e From: "JoAnn Paules" <jl_paules @ XXXXXXXXXXXXXXXXX>
e Date: Sun, 17 Aug 2008 14:16:20 —0400

What she's saying is that you may have be ripped off. Where did you buy your copy of Office Enterprise?

JoAnn Paules
MVP Microsoft [Publisher]
Tech Editor for "Microsoft Publisher 2007 For Dummies"

"funny—guy" <funnyguy@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:68661F86-1824-4693-8CC6—3FC3C28C4FE B @ XXXXXXXXXXXXXXXX

so the "experts" of office 07, have no idead why this error/message is coming
up?
and have never had others facing the smae problem..............

"Milly Staples [MVP — Outlook]" wrote:

Perhaps your "purchased at retail" ID has now been identified by microsoft as
a pirated key and will not install? | don't know. Contact the person from
whom you bought the program — | presume it is a genuine holographed CD?
If not, you will get no further assistance from this forum.

Milly Staples [MVP — Outlook]

Post all replies to the group to keep the discussion intact.

How to ask a question: http://support.microsoft.com/KB/555375
After furious head scratching, funny—guy asked:

| My copy of office07 was brought at full price, maybe | was tricked,
| but it doesnt make sense, reason being

|  was able to install office07 on the same computer before, so why

| not now? and the message which im getting, it seems many others have
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| got it also, so im not the only one.

| if it was a fake copy, from my experience is it wouldnt even work,
| let alone install it, whereas in my copy it installs half way through
| and then asks me to select an installation sourec

I

I

| "Milly Staples [MVP - Outlook]" wrote:

I

|| Office Enterprise is not available from retail — it is an Enterprise

|| only copy that you must purchase through the Home Use Program from
|| your employer. If you purchased this from your employer and are
|| attempting to reinstall on a second computer, the license only

|| allows for one install on a single computer. Consult your employer
|| for assistance with this issue.

|

| If this is indeed a "retail" version, then you have been duped into
|| purchasing a non-viable Office version.

|
Il ==
[| Milly Staples [MVP - Outlook]

|

|| Post all replies to the group to keep the discussion intact.

|| How to ask a questign: http://support.microsoft.com/KB/555375
|

|

|| After furious head scratching, funny—guy asked:

I
[|| tank u!!for ur reply mally
Il
Il

|| its a genuine copy from the retails and it has work before on the

||| same computer.

[l| i have just reformated my hard drive and installing all the

||| softwares an notice office 07 not working.

||| copying the cd to my harddrive seems like an option, but ive heard
||| others do it and still get the problem,

[|] if anything i might aswell try copying it, if u think its worth it?

[|| but pls let me know how as im a novice computer user

Il
[l| "Milly Staples [MVP — Outlook]" wrote:

Il

[l]| Where did you obtain this version of Office? Is this the original
[|]| CD/DVD or is it a copy?

I

[ll] If you can copy all of the CD/DVD to the hard drive, can you
[l]] install from there? The installation source may be corrupt.

111 R
[l Milly Staples [MVP — Outlook]

[l]] Post all replies to the group to keep the discussion intact.
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[l]]| How to ask a question: http://support.microsoft.com/KB/555375
I

I

||| After furious head scratching, funny—guy asked:

I

1] hi ppl
[l1l] im new on dis forum and was directed to this section as u r da

[I1]| experts in da field

Il

[I1l] Im trying to install office 2007 on my vista ultimate, and i get a
[ll]| message when the installation goes up to about over half,

[I1]| with the following message

Il

[lll] " setup cannot find enterprise.ww\Enterww.cab. Browse to a valid
[l]]] installation source, and then click ok."

[l and when i obviously select the source which is the cv/dvd source,
[ll]] the same message comes up again.

[lll] ive read on the internet that some have tried to download the cd
[ll]] to there hard—drive and it worked ( so maybe how do i do that?)
[l and some have done it and it still didnt work ( so what would i

|Ill| do)
1]
1]
1]

[ll]] ive also heard of some mysterious missing file, which is
[lll] confusing,

I111]

[lll] so please let me know the best way for me to get this to work, ive
[ll]] been tryin for ages..........

I111]

[l my pc spec are as follows

I111]

I111]

I111]

[l]]] intel dual core (total 6GHZz)

Il
[1l] with over 200Gb hard drive

Il
[lll] and 2GB ram

[I[]] installed vista ultimate genuine
[ll| and office 07 genuine
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