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* From_v—emilyl@ XXXXXXXXXXXXXXXXXXXX (Emily Lin [MSFT])
* Date: Mon, 28 May 2007 11:14:07 GMT

Hi Frank,

Did you install the Office 2007 Enterprise Edition on the computer with
Windows Vista successfully?

Sincerely,

Emily Lin,
Microsoft Online Partner Support

Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from this issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I
| Hi Frank,

I

| I am sorry to hear that you encountered the similar problem when
installing

| Office 2007 Enterprise Edition on the Vista client. Does the issue occur
on

| every Vista client? Are you able to work around it by another virtual
disk?

I

| Please extract the ISO file on the Windows XP client. And then copy all
the

| Office 2007 installation files to the computer with Windows Vista to

| install Office 2007. Thus, we can see if there is problem when you
extract

| the ISO file on the Windows Vista client.

I

| If possible, are you able to get different installation source files of

| Office 2007 instead of the ISO file to see if it is a problem of

| installation source files.

| Sincerely,

I
| Emily Lin,
| Microsoft Online Partner Support

| Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from this issue.

This posting is provided "AS IS" with no warranties, and confers no
ights.
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