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If you have two anti virus applications installed, that will cause no end of
problems.

| note you state that this Laptop is only a week old, if that is the case

you might be better off copying any data to external media, then using the
restore option to reset your laptop to factory defaults.

Then start afresh, this time first asertaing what software is installed on
your Laptop *before* you leap in and start installing applications.

"Judy" <Judy @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:BBBOFDAG6-FA73-4AAD—-B795-2C489A0BCE BE @ XXXXXXXXXXXXXXXX

I had planned on taking the anti virus out because | have one | use all the
time and | don't need two. Anyway before | uninstalled it | set the

options

not to scan email and still got the error, so that's that. Do you think |
should do a system restore and get rid of the register fixer | bought
trying

to end this error? I've heard too many bad things about register cleaners.
My

poor loaptop is only a week old and I'm doing all these things trying to
get

rid of one annoying window. | guess | need to live with it.

"Peter Foldes" wrote:
| did not mean that you should uninstall it and put something else in
it's place Judy. | meant to uninstall it and then re—install it without

the email scanning option

Your profile is how you set up your personal info for your Outlook.

Peter

Please Reply to Newsgroup for the benefit of others
Requests for assistance by email can not and will not be acknowledged.
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"Judy" <Judy @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:2A674F92-3ED9-4BA8—-B9F2-92F1C840661 B @ XXXXXXXXXXXXXXXX

hello Peter...I already uninstalled my Anti Virus and installed
my own.
hmmm...new profile...you mean a new email address?

"Peter Foldes" wrote:

Judy

If it is Outlook asking all the time then
uninstall your Anti Virus

and re-install without the email
integration(scanning of emails)

Also set up a new profile in Outlook

Peter

Please Reply to Newsgroup for the benefit of
others

Requests for assistance by email can not and
will not be acknowledged.

IIJ udy"
<Judy @ XXXXXXXXXXXXXXEXXXXXKXXXXK>
wrote in message

news:81656509-C5C6—-45B3-AEB4-555D2638A088 @ XXXXXXXXXXXXXXXX

0X800CCC92 - Constant
window asking me for my
user name and
password. | have

called my internet provider
3 times and have been all
over this

internet.

Signup for a $50.00
Registry cleaner that din't
work and am

conversing with a

Tech guy waiting for my
$15.00 for an answer he
didn't give me

yet!ll Any

help would be
apreciated...Thank
you...Judy
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