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Source;_http://www.tech—archive.net/Archive/Office/microsoft.public.office.misc/2007-11/msg01299.html

* From: "Harlett O'Dowd" <chris.connelly @ XXXXXXXXXXXXX>
» Date: Mon, 26 Nov 2007 13:31:24 -0800 (PST)

On Nov 21, 5:27 pm, Bob | <hire...@XXXXXXXXx> wrote:
Harlett O'Dowd wrote:

On Nov 20, 11:10 am, Bob | <hire...@XXXXXXXXX> wrote:

Harlett O'Dowd wrote:

On Nov 20, 8:36 am, Bob |
<hire... @XXXXXXXXX> wrote:

Change that to an accessible
location and try again.

I'm not sure what you mean by "accessible
location". I'm pointing to a
folder on the hard drive, not a network drive.

And are the folder permissions for that location set to permit
read/write? Try using "My Documents" instead and see if
that clears up

the issue.

| pointed it away from "My documents" precisely because of this
problem.
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Humm, your "My Documents" is not on your "C" drive. Perhaps you are part
of a domain? Who is the Administrator of the PC? Is this PC remotely
managed?- Hide quoted text —

1) yes, "My Documents" *is* on the "C" drive but it locks up when
pointing to it anyway.

2) yes, the machine is part of a domain.

3) | am the administrator.

4) No, | do not remotely manage it.

5) However, the machine is a laptop and does use a roaming profile, if
that's any cause for concern.

Thanks again for thinking about this.
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