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Emily,

I followed you steps below. But after I select Set−up in Word on the Mail
Merge Helper Dialigue I select OK and the page is blank. Nothing at all.

I tried selecting Labels from the Outlook Mail Merge option. I tried
selecting the current view and the manually selected all before starting the
mailmerge to get the "selected contacts" option to see if that would make a
difference.

"Emily Lin" wrote:

Hi SJMP,

Follow the steps below to create a mail merge by using shared contacts in Outlook 2003
==============================
Word cannot select an Outlook Shared Contacts folder from within the Mail Merge feature.
To perform a mail merge by using Outlook
shared contacts as a data source, initiate the mail merge from within Outlook.

1. In Outlook, switch to the Contacts view.
2. Click the Shared Contacts folder that contains the data that you want to use for the mail
merge.
3. On the Tools menu, click Mail Merge. Outlook then exports the contacts, starts Word, and
identifies the exported contacts as
the data source.
4. Use Word to complete the mail merge with the shared contacts. You can click "Start Mail
Merge" > "Step by Step Mail Merge" >
click Previous or Next in the mail merge wizard to edit the mail merge. By default, it is in the
step "select recipient" that the shard
contacts folder has been chose.

If anything is unclear or if you have any other concerns, please don't hesitate to contact me.

Regards,

Emily Lin
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====================================================
When responding to posts, please "Reply to Group" via your newsreader so that others may
learn and benefit from your issue.
====================================================
This posting is provided "AS IS" with no warranties, and confers no rights.
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