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* From: djstoney <djstoney @ XXXXXXXXXXXXXXXXXXXXXXXXX>
* Date: Mon, 30 Oct 2006 11:01:02 —0800

Thanks Patrick for the fast response that worked a treat, if only there was a
general notice for all users might have saved you the trouble of replying to
all the posts. 10 out of 10.

"Patrick Schmid [MVP]" wrote:

http://support.microsoft.com/default.aspx/kb/925098 is going to help
you.

Patrick Schmid [OneNote MVP]

http://pschmid.net

*k%k

Office 2007 Beta 2 Technical Refresh (B2TR):
http://pschmid.net/blog/2006/09/18/43

*k%k

Customize Office 2007:_http://pschmid.net/office2007/customize
OneNote 2007:_http://pschmid.net/office2007/onenote

*k%k

Subscribe to my Office 2007 blog: http://pschmid.net/blog/feed

"kelkelkelw" <kelkelkelw@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:3EFE2EE8-8846-4A39-A0F3-D9EC560D7 20A @ XXXXXXXXXXXXX:

| sent an email and got back (in part) the following:

"l understand you are unable to activate your copy of Office 2007 Beta. |
realize the importance of your issue. | would like to inform you that Office
2007 program is still in the beta phase of development, and mainstream
technical support is currently not available. When Microsoft releases a full
version of Office 2007, assisted technical support will be available.

As the issue you have raised is technical in nature, | recommend you to post
the respective concern at the below mentioned newsgroups support web link
at:

http://www.microsoft.com/office/preview/community/overview.mspx.
Although
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formal support is not offered for this beta, Microsoft has provided
newsgroups to help get your questions answered."

So that's what MS has to say about my inability to activate....

Kelly

"Buchanan981" wrote:

If this is truly the case, then why can't they take two minutes
and post an
official response on this website. You know, something like,

"We are aware that many of you are unable to activate your
beta product. We

are activately at work on a solution to the problem. Please
accept our

sympathies as we continue to fix these issues."

As it is, all we have is a bunch of people complaining about
the issue, but

no real solutions or answers from MS. This is extremely
disappointing.

"Patrick Schmid [MVP]" wrote:

Try again Monday. MS is aware of the issue
and working on fixing it.
It's a problem with their servers.

Patrick Schmid [OneNote MVP]

http://pschmid.net

*k%k

Office 2007 Beta 2 Technical Refresh
(B2TR):
http://pschmid.net/blog/2006/09/18/43

*k%k

Customize Office 2007:

http://pschmid.net/office2007/customize
OneNote 2007:

http://pschmid.net/office2007/onenote

*k%k

Subscribe to my Office 2007 blog:
http://pschmid.net/blog/feed
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"djstoney"

<djstoney @ XXXXXXXXXXXXXXXXXXXXXXKXXX>

wrote in message
news:4597FB51-20A9-43F3-BCF8-4D9F519D6AB9 @ XXXXXXXXXXXXX:

| know this is a largely
talked about topic but i still
cannot activate my

b2tr copy of office. i've
turned off all my firewalls
and antivirus and still

no joy. does anyone one
have a solution or news on
the current problem and
know if i can activate on a
webpage instead? Please
please help.

One furstrated user !!
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