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Re: Major Problelm with Beta Technical Refresh

Source;_http://www.tech—-archive.net/Archive/Office/microsoft.public.office.misc/2006—-10/msg00219.html

* From: "JoAnn Paules [MVP]" <jl_paules @ XXXXXXXXXXXXXXXXX>
 Date: Sun, 1 Oct 2006 14:42:20 —0400

And did you happen to notice his new signature? Patrick was awarded his
first MVP status today. :-)

JoAnn Paules
MVP Microsoft [Publisher]

"AllanR" <AllanR @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:DE2BC930-A88C-4BAB—-86C9-481C3868E C70 @ XXXXXXXXXXXXXXXX

Having checked Patrick's site etc, all | can say to everyone is read what
Patrick has said and you'll resolve the issue regarding none opening files
etc. Keep up the good work Patrick I've now registered to receive your
updates as and when

"Patrick Schmid [MVP]" wrote:

You want to look at KB 329820, method 2.

Patrick Schmid [OneNote MVP]

http://pschmid.net

*k%k

Office 2007 Beta 2 Technical Refresh (B2TR):
http://pschmid.net/blog/2006/09/18/43

*k%k

Customize Office 2007:_http://pschmid.net/office2007/customize
OneNote 2007:_http://pschmid.net/office2007/onenote

*k%k

Subscribe to my Office 2007 blqg: http://pschmid.net/blog/feed
"liNncolN@ XXXXXXXXXXXXXXXXXX

<lincolnnucoindustriesScom @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in
message
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news:C86C6EC3-CC51-40E8-B121-2D7903A57993 @ XXXXXXXXXXXXX:

Hi, this is Lincoln and | am having a similar problem that
seems to be

a

result of the anti—virus program (Norton 2006 Anti-Virus)
on my

computer

being incompatible with the technical refresh version of the
Beta. If

you

look at the error message that pops up and go to the
Microsoft

Knowledge Base

article 835404 it gives instructions on how to disable the
Norton

plug-in,

but for earlier versions of Office. | can't seem to find a way
within

Office

2007 Beta to simply disable the automatic virus scan.

If anyone knows how to disable the automatic virus scan
from within

Office,

please let me know.

Linc

"Malcolm" wrote:

Hi Lee

Thanks for the help it looks like | will just
have to delete it all.

Cheers,

Malcolm.

"Lee" wrote:

If you look in 'Add/Remove
Programs' and click Show
Updates, the

Beta2 TR is

listed as an update but it
cannot be removed. The
only way you

would be able

to do it is to remove Office
2007 (everything) and then
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re—install
Beta 2
only.

"Malcolm" wrote:

Hi Lee

| have tried
to reinstall ,
still the
same. Is
there
anyway to
uninstall the
beta
refresh? to
get back to
just the beta
version.

IILeell
wrote:

Tried
re—installing?

They
probably
directed
you

to

this
page
becasue
this

is

a

BETA
product
and
there

is

very
limited
technical
support,
mostly
just
these
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newsgroups!

“"Malcolm"

|

had
been
running
the

Beta

2

of

Office
no
problem.
When

|
installed
the
Technical
Refresh,
|

now
have

a
problem
where
non

of

the
programmes
will

load
there
relevant
files.
Can
anyone
help

as

all
microsoft
do

is

direct
you

to

this
page.
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Thanks.

Malcolm.
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