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You are still not getting Microsoft directly. These newsgroups (or rather the website you found) are
peer—supported, meaning all of us here are Microsoft users like you and don't work for Microsoft.

To answer your question number 2: My personal preference is Google. If | remember correctly, Google own
roughly half of the search engine market, so it's the search engine used by the most people. Is it the best?
There is really no objective measurement and it comes mainly down to which one you feel most comfortable
with.

Question 1: Outlook is an email program, but not an email account. That means you need an email account
e.g. provided by an ISP, to use Outlook for your email. MSN is an email account. If | were you, I'd keep usin
your current setup with Outlook, if that works fine for you. The only thing you need to look at is whether you
are able to still use the email address that Outlook is set up with now that you have a new ISP. If your email
address is with your old ISP, it will probably terminate pretty soon. If that happens, you might want to take
the offer from MSN. | don't use MSN myself, so | don't know how and if an MSN account can be used from
Outlook. I'd suggest that if your email address is with your old ISP, repost here and ask for help on, and if yc
can, how to set up MSN with Outlook. Someone here will definitely be able to help you with that. If MSN
turns out not be an option, there are many alternatives out there and someone here again will be able to hel
you set it up with Outlook.

Sorry that | can't give you more definite answers.

Patrick Schmid

http://pschmid.net

"Will1039" <willL039 @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:BEE30C3F-C7F8-4344-9D67-D8D2BD4BCB08 @ XXXXXXXXXXXXX:

| recently purchased a new computer and a new 2003 version of Office. For
years | have used Outlook for my email, which is of course included in

Office. | also started a new ISP with MSN. The MSN web page keeps asking me
if | want to make MSN mail my new email source. They are both Miscrosoft.
Why should | change my email to MSN? As you can tell, I'm not a computer
guru. | like to keep things simple. All | wanted was a simple answer to the
aforementioned question. Instead, you, Microsoft, want me to go to an

immense list of questions and answers that are just a waste of my time, and

still don't answer my question anyway. Question 2: | keep getting pop ups
saying do | want to make Google my default search engine. The MSN web page
shows MSN as the search engine. Which is best?
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This post is a suggestion for Microsoft, and Microsoft responds to the
suggestions with the most votes. To vote for this suggestion, click the "I
Agree" button in the message pane. If you do not see the button, follow this
link to open the suggestion in the Microsoft Web—-based Newsreader and then
click "l Agree" in the message pane.

http://www.microsoft.com/office/community/en—us/default. mspx?mid=bee30c3f—c7{8—-4344—-9d67—d
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