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Have you tried a new mail profile for this user?

Milly Staples [MVP — Outlook]

Post all replies to the group to keep the discussion intact. All
unsolicited mail sent to my personal account will be deleted without
reading.

After furious head scratching, wli2k2 asked:

| Everything else is working except for the Calendar items that were

| copied over. Some of these items are reoccurring meetings. For

| example, if the organizer cancels one of these meetings, the user

| gets the email. However, when the user go to the cancel meeting and
| click on the "remove from calendar" button, the meeting still remains

| on the user's Calendar. We tested new meetings and it is working;

| just not the reoccuring meetings that were copied over.

I
| "Milly Staples [MVP - Outlook]" wrote:

I

|| Did you also change the delivery location for new mail? Stopped and
|| restarted Outlook?

(-
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[| Milly Staples [MVP - Outlook]

|

|| Post all replies to the group to keep the discussion intact. All

|| unsolicited mail sent to my personal account will be deleted without
|| reading.

|

|| After furious head scratching, wli2k2 asked:

|

[l| One of our users configured his Outlook to sent all his items

[l| (including Calendar items) to a pst file. Seeing that this should

[|| not be done in the company, | copied all the Calendar items back to
[ his "main" Calendar. However, now all his old/reoccuring meetings
||| that were copied over have a problem. If one of these reoccuring

||| meetings is cancel or changes (like meeting time) are made to them,
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|| this user's Calendar still has the meeting on his Calendar even
||| after "remove from calendar".

[l| Any resolutions on this?

Il
[l| Thanks.
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