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Source;_http://www.tech—archive.net/Archive/Office/microsoft.public.office.misc/2005-06/msg01856.html

* From: "RickR" <RICKR @ XXXXXXXXXXXXXXXXXXXXXXXKK>
* Date: Thu, 23 Jun 2005 04:55:02 —-0700

Hi Robert,

| am noy running 2 antivirus. | uninstalled one before installing the

other. | have since uninstalled AVG and tried Outlook without any antivirus
installed and still have the same problem. The symptoms appear to me as if
it is a memory problem but the only app. that appears to be affected is MS
Office. | have run a mtinst and it did not show any memory problems. Is
there a way | can check and see if the ram is faulty. The system information
is still showing the 324 mb ram that is installed.

Thx,
Rick

"robert" wrote:

>
> | recently uninstalled Panda Antivirus and installed AVG antivirus.

>

> Hi rick,

> You should never install 2 antivirus software on your system, this

> causes unusual problems.. due to various reasons, if you have a system
> running low on memory (my best guess) yuou will have problems opening
> your emails as this anti-virus software take upto 50% of your system

> resouces @ the same time.

>

> Try to disable anti-virus software on your system completely and
> perform this email operations once again.

>

>

> ———

> robert

> -— -— -— -— -— -— -— -— -—

> robert's Profile:_http://www.officehelp.in/member.php?userid=5

> View this thread:_http://www.officehelp.in/showthread.php?t=680392

> Visit —_http://www.officehelp.in_| http://www.officehelp.in/archive/index.php |
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