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Travis, | hope this doesn't sound be-littling, but if you remove the disk

prior to complete install, or if you are required to use the disk for

whatever option your trying to do the "Installer” will try to reload the
program. | am not an expert believe me, but what worked for me was to put
the disk in run it to repair or just totally remove and reinstall! Hope it

works for you as well.

Good Luck!

"Travis Strube" wrote:

> Everytime | open Word and/or Excel, Windows Installer

> starts up and reads "Preparing to Install", and then a MS

> Office 2000 Premium window follows and reads "Please wait
> while Windows configures MS Office 2000 Premium”. How do
> | fix this?
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