Re: media player 10 setup issues

Re: media player 10 setup issues

Source:

http://www.tech—archive.net/Archive/Media/microsoft.public.windowsmedia/2006—-03/msg00106.html

* From: "zachd [MSFT]" <zachd @ XXXXXXXXXXXXXXXXXXXX>
* Date: Fri, 10 Mar 2006 22:23:55 -0800

Venkat and | talked about this and he thinks this was sourced from an old
bad IE QFE that left a corrupted Exception Component...?

Suhail investigated this and believes the following should fix you up:

Run Regedit.exe and browse to the following key:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Setup\ExceptionComponents
Delete all the subkeys under the above key that have FriendlyName as

"Windows Media Files".

Then reinstall the player — does that fix you up?

Windows Media Development Team (speaking for myself only)
See http://zachd.com/pss/pss.html for some helpful WMP info.
This posting is provided "AS IS" with no warranties, and confers no rights.

"IITTrrTr™ <grerrrrrr@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:EFFCDB79E-0FCA-4CC6—8916-A74742A47452 @ XXXXXXXXXXXXXXXX

I am having the same error message that windows cannot complete the setup.
Here is my error log.

Thank you in advance zachd.

| had to remove some of the successful parts of the log to make it fit.

[*WMC Logging begun at 2006/3/10 - 20:17:50. Logging at level: '5'. OS

is

NT. OSVer is 5.1.2600.0.1106. System Lang is 1033. Prev version system is

10.0.0.3646. Setup version 10.00.00.3802.]

Setup commandlines are
C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\setup_wm.exe /P:C:\Documents and
Settings\ryan\Desktop\MP10Setup.exe.

Setup beginning.

=====Building Install list.

Finished building install list. Result: '0x0".
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=====Updating Install list for UI.

Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

FAILED: GetInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
FAILED: GetInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version

currently installed.

INF: Found section 'DEFAULTINSTALL'".

Current directory is: 'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO.TMPV\'.
Parsing INFSection:'DRM.copy'.

GetlnstallSizeEstimate for 'drmclien.dll': size: '258296'.

GetlnstallSizeEstimate for 'drmstor.dll'; size: '96768".

GetlnstallSizeEstimate for 'drmv2clt.dll': size: '502272".

GetlnstallSizeEstimate for 'blackbox.dll': size: '294912'.

GetlnstallSizeEstimate for 'msnetobj.dll": size: '142336'.

======|nstalling component 'MPPRE'.

Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

FAILED: GetlInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPPRE'. Result: 0x800700b7.

======|nstalling component 'DRM10".

Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version
currently installed.

Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version
currently installed.

Starting process 'drmupgds.exe’.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O00.TMP\DRM10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP0O0O.TMP\DRM10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'DRM10'. Result: 0x800700b7.

======|nstalling component ‘codecs10'".
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Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

The install file is
C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'codecs10'. Result: 0x800700b7.

======|nstalling component '‘wmfsdk10'".

Package 'wmfsdk' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

Package 'wmfsdk' is version '10.0.0.3802'". This is 'newer' than the
version currently installed.

The install file is

C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMFSDK10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\ADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMFSDKZ10.inf' returned
'0x800700b7".

Starting process "'C:\WINDOWS\System32\logagent.exe" /[RegServer'.
Package install complete. Last result 0x800700b7.

ERROR: Package 'wmfsdk10'. Result: 0x800700b7.

======|nstalling component WMDMCORE10'.

Package 'WMDMCORE' is version '10.0.3790.3802". This is 'newer' than the
version currently installed.

Package 'WMDMCORE' is version '10.0.3790.3802". This is 'newer' than the
version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O0OO. TMP\WMDM10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO. TMP\WMDMZ10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'WMDMCORE10'. Result: 0x800700b7.

======|nstalling component 'WPD10'".

Package '"WPD' is version '5.2.3790.1230'. This is 'older or equal to'
than the version currently installed.

Package '"WPD' is version '5.2.3802.3802'. This is 'newer' than the
version currently installed.

Package '"WPD' is version '5.2.3790.1230'. This is 'older or equal to'
than the version currently installed.
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Package '"WPD' is version '5.2.3802.3802'. This is 'newer' than the
version currently installed.

Querying service 'umwdf'.

Querying service 'umwdf' succeeded.

Parsing DeleteServices section:'DeleteServiceSection'.

Stopping service 'UMW(df'.

Stopping service 'UMWCdf' succeeded.

Deletion of service : 'UMWCdf' succeeded.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPO0OO.TMP\WPD10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WPD10.inf' returned
'0x800700b7".

Parsing CreateServices section:'CreateServiceSection'.

Creating service 'UMWdf' succeeded.

Now starting service: 'umwdf'.

Starting service 'umwdf' succeeded.

Package install complete. Last result 0x800700b7.

ERROR: Package 'WPD10'. Result: 0x800700b7.

======|nstalling component "'WMP10'.

Package '"WMP' is version '10.0.0.3802'. This is 'newer' than the version
currently installed.

Package '"WMP' is version '10.0.0.3802'. This is 'newer' than the version
currently installed.

Starting process 'unregmp2.exe /Prelnstall’.

Starting process 'unregmp2.exe /RegUniv'.

Starting process 'migrate.exe /s'.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO. TMP\WMP10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMP10.inf' returned
'0x800700b7".

Starting process 'C:\Program Files\Windows Media PlayenWMPEnc.exe
/RegServer'.

ERROR: Process 'C:\Program Files\Windows Media Playe\WMPENc.exe
/RegServer'

failed. Error: '0x80070002'.

Prcoess with command line 'C:\Program Files\Windows Media
Playe\WMPENC.exe

/IRegServer failed with error code '0x80070002'.

Starting process 'C:\WINDOWS\INF\unregmp2.exe /Shortcuts /RegEXxts'.
Package install complete. Last result 0x800700b7.

ERROR: Package '"WMP10'. Result: 0x800700b7.

======Installing component 'MPCD10'".

Package 'MPCD' is version '10.0.0.3802". This is 'newer" than the
version

currently installed.
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Package 'MPCD' is version '10.0.0.3802". This is 'newer" than the

version

currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O00.TMP\MPCD10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPCD210.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPCD10'. Result: 0x800700b7.

======Installing component 'MPSTUBC10'.

Package 'MPSTUBC' is version '10.0.0.3802". This is 'newer" than the
version currently installed.

Package 'MPSTUBC' is version '10.0.0.3802". This is 'newer" than the
version currently installed.

The install file is

C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPSTUB10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPSTUB10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPSTUBC10'. Result: 0x800700b7.

======|nstalling component " WMSETUP10'".

Package 'WMSETUP' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

Package 'WMSETUP' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMSET10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMSET10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'WMSETUP10'. Result: 0x800700b7.

Setup complete. Result: '0x800700b7'.
System restore end point set.
Setup has failed.

[*WMC Logging begun at 2006/3/10 - 20:19:12. Logging at level: '5'. OS

is

NT. OSVer is 5.1.2600.0.1106. System Lang is 1033. Prev version system is
10.0.0.3646. Setup version 10.00.00.3802.]

Setup commandlines are
C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\setup_wm.exe /P:C:\Documents and
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Settings\ryan\Desktop\MP10Setup.exe.

Setup beginning.

=====Building Install list.

Finished building install list. Result: '0x0".

=====Updating Install list for UI.

Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

FAILED: GetlnstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
FAILED: GetlInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version

currently installed.

INF: Found section 'DEFAULTINSTALL".

Current directory is: 'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO.TMPV\'.
Parsing INFSection:'DRM.copy'.

GetlinstallSizeEstimate for ‘drmclien.dll': size: '258296'.

GetlinstallSizeEstimate for ‘drmstor.dll': size: '96768'.

GetlinstallSizeEstimate for 'drmv2clt.dll': size: '502272".

GetlinstallSizeEstimate for 'blackbox.dll': size: '294912'.

GetlnstallSizeEstimate for 'msnetobj.dll": size: '142336'.

SUCCESS: GetlInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\DRM10.inf": size: '1294584'.
Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

=====Setup preparing to download needed files from network.

Download complete. Result: '0x0".
=====|nstalling Install list. Last result: 0x0.
Installer: Preparing to set system restore point...
System restore point set.

======|nstalling component 'MPPRE'.

Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

FAILED: GetlnstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:ADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPPRE'. Result: 0x800700b7.

======|nstalling component 'DRM10".
Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version
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currently installed.

Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version
currently installed.

Starting process 'drmupgds.exe’.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O00.TMP\DRM10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO.TMP\DRM10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'DRM10'. Result: 0x800700b7.

======|nstalling component ‘codecs10'".

Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

The install file is
C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'codecs10'. Result: 0x800700b7.

======|nstalling component '‘wmfsdk10'.

Package 'wmfsdk' is version '10.0.0.3802'". This is 'newer' than the
version currently installed.

Package 'wmfsdk' is version '10.0.0.3802'". This is 'newer' than the
version currently installed.

The install file is

C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMFSDK10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:ADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMFSDKZ10.inf' returned
'0x800700b7".

Starting process "'C:\WINDOWS\System32\logagent.exe" /[RegServer'.
Package install complete. Last result 0x800700b7.

ERROR: Package 'wmfsdk10'. Result: 0x800700b7.

======|nstalling component WMDMCORE10'.

Package 'WMDMCORE' is version '10.0.3790.3802". This is 'newer' than the
version currently installed.

Package 'WMDMCORE' is version '10.0.3790.3802". This is 'newer' than the
version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O0OO. TMP\WMDM10.inf.
The flags value is is 0x3e2.
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The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\ADOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO. TMP\WMDMZ10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'WMDMCORE10'. Result: 0x800700b7.

======|nstalling component "'WPD10'".

Package '"WPD' is version '5.2.3790.1230'. This is 'older or equal to'
than the version currently installed.

Package 'WPD' is version '5.2.3802.3802'. This is 'newer' than the
version currently installed.

Package '"WPD' is version '5.2.3790.1230'. This is 'older or equal to'
than the version currently installed.

Package 'WPD' is version '5.2.3802.3802'. This is 'newer' than the
version currently installed.

Querying service 'umwdf.

Querying service 'umwdf' succeeded.

Parsing DeleteServices section:'DeleteServiceSection'.

Stopping service 'UMW(df'.

Stopping service 'UMW(df' succeeded.

Deletion of service : 'UMWCdf' succeeded.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPO0OO.TMP\WPD10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WPD10.inf' returned
'0x800700b7".

Parsing CreateServices section:'CreateServiceSection'.

Creating service 'UMWdf' succeeded.

Now starting service: 'umwdf'.

Starting service 'umwdf' succeeded.

Package install complete. Last result 0x800700b7.

ERROR: Package 'WPD10'. Result: 0x800700b7.

======|nstalling component "'WMP10'.

Package '"WMP' is version '10.0.0.3802'. This is 'newer' than the version
currently installed.

Package '"WMP' is version '10.0.0.3802'. This is 'newer' than the version
currently installed.

Starting process 'unregmp2.exe /Prelnstall’.

Starting process 'unregmp2.exe /RegUniv'.

Starting process 'migrate.exe /s'.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO. TMP\WMP10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMP10.inf' returned
'0x800700b7".

Starting process 'C:\Program Files\Windows Media PlayenWMPEnc.exe
/RegServer'.
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ERROR: Process 'C:\Program Files\Windows Media Playe\WMPENc.exe
/RegServer'

failed. Error: '0x80070002'.

Prcoess with command line 'C:\Program Files\Windows Media
Playe\WMPENC.exe

/IRegServer' failed with error code '0x80070002'.

Starting process 'C:\WINDOWS\INF\unregmp2.exe /Shortcuts /RegEXxts'.
Package install complete. Last result 0x800700b7.

ERROR: Package '"WMP10'. Result: 0x800700b7.

======Installing component 'MPCD10'".

Package 'MPCD' is version '10.0.0.3802". This is 'newer" than the

version

currently installed.

Package 'MPCD' is version '10.0.0.3802". This is 'newer" than the

version

currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O00.TMP\MPCD10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPCD210.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPCD10'. Result: 0x800700b7.

======Installing component 'MPSTUBC10'.

Package 'MPSTUBC' is version '10.0.0.3802". This is 'newer" than the
version currently installed.

Package 'MPSTUBC' is version '10.0.0.3802". This is 'newer" than the
version currently installed.

The install file is

C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPSTUB10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPSTUB10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPSTUBC10'. Result: 0x800700b7.

======|nstalling component " WMSETUP10'".

Package 'WMSETUP' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

Package 'WMSETUP' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMSET10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\ADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMSET10.inf' returned
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'0x800700b7".
Package install complete. Last result 0x800700b7.
ERROR: Package 'WMSETUP10'. Result: 0x800700b7.

Setup complete. Result: '0x800700b7'.
System restore end point set.
Setup has failed.

[*WMC Logging begun at 2006/3/10 - 20:20:25. Logging at level: '5'. OS

is

NT. OSVer is 5.1.2600.0.1106. System Lang is 1033. Prev version system is
10.0.0.3646. Setup version 10.00.00.3802.]

Setup commandlines are
C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\setup_wm.exe /P:C:\Documents and
Settings\ryan\Desktop\MP10Setup.exe.

Setup beginning.

=====Building Install list.

Finished building install list. Result: '0x0".

=====Updating Install list for UI.

Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

FAILED: GetlInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
FAILED: GetlnstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version

currently installed.

INF: Found section 'DEFAULTINSTALL".

Current directory is: 'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO.TMPV\'.
Parsing INFSection:'DRM.copy'.

GetlinstallSizeEstimate for ‘drmclien.dll': size: '258296'.

GetlinstallSizeEstimate for ‘drmstor.dll': size: '96768'.

GetlinstallSizeEstimate for 'drmv2clt.dll': size: '502272".

GetlinstallSizeEstimate for ‘blackbox.dll': size: '294912'.

GetlnstallSizeEstimate for 'msnetobj.dll": size: '142336'.

SUCCESS: GetlInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\DRM10.inf": size: '1294584'.
Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

INF: Found section 'DEFAULTINSTALL".

Current directory is: 'C\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO.TMPV\'.
Parsing INFSection:'wm.copy'.

GetlinstallSizeEstimate for ‘wmadmod.dll': size: '396528'.

GetlinstallSizeEstimate for ‘wmsdmod.dll': size: '774904".

GetlnstallSizeEstimate for 'wmspdmod.dll': size: '413944'.
GetlinstallSizeEstimate for ‘wmvdmod.dll': size: '895736'.

GetlinstallSizeEstimate for ‘wmvadvd.dll': size: '1218808".

SUCCESS: GetlInstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf'": size: '3699920'".
Package 'wmfsdk' is version '10.0.0.3802'". This is 'newer' than the

version currently installed.
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=====Setup preparing to download needed files from network.

Download complete. Result: '0x0".
=====|nstalling Install list. Last result: 0x0.
Installer: Preparing to set system restore point...
System restore point set.

======|nstalling component 'MPPRE'.

Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

FAILED: GetlnstallSizeEstimate for
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf": Result: 0x1.
Package 'MPPRE!' is version '10.0.0.3802'. This is 'newer' than the

version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPPRE10.inf.

The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPO0OO. TMP\MPPRE10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPPRE'. Result: 0x800700b7.

======|nstalling component 'DRM10".

Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version
currently installed.

Package 'DRM' is version '10.0.0.3802'". This is 'newer' than the version
currently installed.

Starting process 'drmupgds.exe’.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O00.TMP\DRM10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO.TMP\DRM10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'DRM10'. Result: 0x800700b7.

======|nstalling component ‘codecs10'".

Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

Package 'codecs' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

The install file is
C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\ADOCUME~1\ryan\LOCALS~1\Temp\IXP000.TMP\codecs10.inf' returned
'0x800700b7".
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Package install complete. Last result 0x800700b7.
ERROR: Package 'codecs10'. Result: 0x800700b7.

======|nstalling component '‘wmfsdk10'.

Package 'wmfsdk' is version '10.0.0.3802'". This is 'newer' than the
version currently installed.

Package 'wmfsdk' is version '10.0.0.3802'". This is 'newer' than the
version currently installed.

The install file is

C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMFSDK10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\ADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMFSDKZ10.inf' returned
'0x800700b7".

Starting process "'C:\WINDOWS\System32\logagent.exe" /[RegServer'.
Package install complete. Last result 0x800700b7.

ERROR: Package 'wmfsdk10'. Result: 0x800700b7.

======|nstalling component WMDMCORE10'.

Package 'WMDMCORE' is version '10.0.3790.3802". This is 'newer' than the
version currently installed.

Package 'WMDMCORE' is version '10.0.3790.3802". This is 'newer' than the
version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O0O. TMP\WMDM10.inf.

The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO. TMP\WMDMZ10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'WMDMCORE10'. Result: 0x800700b7.

======|nstalling component 'WPD10'".

Package '"WPD' is version '5.2.3790.1230'. This is 'older or equal to'
than the version currently installed.

Package '"WPD' is version '5.2.3802.3802'. This is 'newer' than the
version currently installed.

Package '"WPD' is version '5.2.3790.1230'. This is 'older or equal to'
than the version currently installed.

Package '"WPD' is version '5.2.3802.3802". This is 'newer' than the
version currently installed.

Querying service 'umwdf'.

Querying service 'umwdf' succeeded.

Parsing DeleteServices section:'DeleteServiceSection'.

Stopping service 'UMW(df'.

Stopping service 'UMW(df' succeeded.

Deletion of service : 'UMWCdf' succeeded.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPO0O.TMP\WPD10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Re: media player 10 setup issues

12



Re: media player 10 setup issues

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WPD10.inf' returned
'0x800700b7".

Parsing CreateServices section:'CreateServiceSection'.

Creating service 'UMWdf' succeeded.

Now starting service: 'umwdf'.

Starting service 'umwdf' succeeded.

Package install complete. Last result 0x800700b7.

ERROR: Package 'WPD10'. Result: 0x800700b7.

======|nstalling component "'WMP10'.

Package '"WMP' is version '10.0.0.3802'. This is 'newer' than the version
currently installed.

Package '"WMP' is version '10.0.0.3802'. This is 'newer' than the version
currently installed.

Starting process 'unregmp2.exe /Prelnstall’.

Starting process 'unregmp?2.exe /RegUniv'.

Starting process 'migrate.exe /s'.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0OOO. TMP\WMP10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMP10.inf' returned
'0x800700b7".

Starting process 'C:\Program Files\Windows Media PlayenWMPEnNc.exe
/IRegServer'.

ERROR: Process 'C:\Program Files\Windows Media Playe\WMPENc.exe
/RegServer'

failed. Error: '0x80070002'.

Prcoess with command line 'C:\Program Files\Windows Media
Playe\WMPENC.exe

/IRegServer failed with error code '0x80070002'.

Starting process 'C:\WINDOWS\INF\unregmp2.exe /Shortcuts /RegEXxts'.
Package install complete. Last result 0x800700b7.

ERROR: Package '"WMP10'. Result: 0x800700b7.

======|nstalling component 'MPCD10'".

Package 'MPCD' is version '10.0.0.3802". This is 'newer" than the

version

currently installed.

Package 'MPCD' is version '10.0.0.3802". This is 'newer" than the

version

currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXP0O00.TMP\MPCD10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPCD210.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPCD10'. Result: 0x800700b7.
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======Installing component 'MPSTUBC10'.

Package 'MPSTUBC' is version '10.0.0.3802". This is 'newer" than the
version currently installed.

Package 'MPSTUBC' is version '10.0.0.3802". This is 'newer" than the
version currently installed.

The install file is

C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPSTUB10.inf.
The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack
'C:\DOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\MPSTUB10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'MPSTUBC10'. Result: 0x800700b7.

======|nstalling component " WMSETUP10'".

Package 'WMSETUP' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

Package 'WMSETUP' is version '10.0.0.3802'. This is 'newer' than the
version currently installed.

The install file is CADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMSET10.inf.

The flags value is is 0x3e2.

The other params are Oxa 0x0 0x0 Oxeda.

Install for Exception pack

'C:ADOCUME~1\ryan\LOCALS~1\Temp\IXPOOO. TMP\WMSET10.inf' returned
'0x800700b7".

Package install complete. Last result 0x800700b7.

ERROR: Package 'WMSETUP10'. Result: 0x800700b7.

Setup complete. Result: '0x800700b7'.
System restore end point set.
Setup has failed.
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