
Re: WMP11 stops playing files that played fine in
wmp10

Source:
http://www.tech−archive.net/Archive/Media/microsoft.public.windowsmedia.player/2006−06/msg00606.html

From: Mike Williams <mikew@xxxxxxxxxxxxxxxx>• 
Date: Sat, 17 Jun 2006 20:04:09 +0100• 

Given that it's a beta, there is likely no solution until a later beta or the release version.

billapgh wrote:

Is there any new information on this problem? Unfortunately I have been using winamp to
play music as WMP11 is useless for at least half of my music collection.

Thanks,
Bill

"JeffsterL" wrote:

Hi,
I'm Having same problem. plays WMA''s created/ripped with media player
fine, but wma's created with roxio EZ CD Creator open, begin to play, no
sound, then after a few seconds, go to the next track.
These files play correctly with any other program, i.e. real audio...
I have I.E. 7 also

Windows Media Player
Version 11.0.5358.4827
Operating System
Version: 5.1.2600 System Locale: en−us Service Pack: 2.0 User Locale:
en−us Build Lab: 2600.xpsp_sp2_gdr.060220−1746 Geo ID: United States
Type: Workstation DRM Version: 11.0.5358.4827 Architecture: x86 Indiv
Version: 2.6.0.1 Processors: 2

Media Player Binaries
Name Version Name Version Name Version wmp.dll 11.0.5358.4827
wmpband.dll 11.0.5358.4827 wmpcore.dll 9.0.0.3250 wmplayer.exe
11.0.5358.4827 mpvis.dll 11.0.5358.4827 wmpui.dll 9.0.0.3250 wmploc.dll
11.0.5358.4827 wmpdxm.dll 11.0.5358.4827 wmpcd.dll 9.0.0.3250
wmpps.dll 11.0.5358.4827 wmpasf.dll 11.0.5358.4827 wmvcore.dll
11.0.5358.4827 wmpeffects.dll 11.0.5358.4827 wmpshell.dll 11.0.5358.4827
wmlaunch.exe 11.0.5358.4827 migrate.exe 10.0.0.3646
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Other Binaries
Name Version Name Version Name Version psapi.dll 5.1.2600.2180
MsPMSP.dll 11.0.5358.4827 WINHTTP.dll 5.1.2600.2180 drmv2clt.dll
11.0.5358.4827 WMDMPS.dll 11.0.5358.4827 Secur32.dll 5.1.2600.2180
msnetobj.dll 11.0.5358.4827 msvcp60.dll 6.2.3104.0 dbghelp.dll
5.1.2600.2180 MSXML3.DLL 8.50.2162.0 MSWMDM.dll 11.0.5358.4827
NETAPI32.dll 5.1.2600.2180 ATL.DLL 3.5.2284.0 mcicda.dll 5.1.2600.0
WINSTA.dll 5.1.2600.2180 adsldpc.dll 5.1.2600.2180 midimap.dll
5.1.2600.2180 WTSAPI32.dll 5.1.2600.2180 ACTIVEDS.dll 5.1.2600.2180
MSACM32.dll 5.1.2600.2180 SHELL32.dll 6.0.2900.2869 MPRAPI.dll
5.1.2600.2180 msacm32.drv 5.1.2600.0 WINMM.dll 5.1.2600.2180
winrnr.dll 5.1.2600.2180 wdmaud.drv 5.1.2600.2180 MSVFW32.dll
5.1.2600.2180 DNSAPI.dll 5.1.2600.2180 WS2HELP.dll 5.1.2600.2180
IMAGEHLP.dll 5.1.2600.2180 rasadhlp.dll 5.1.2600.2180 WS2_32.dll
5.1.2600.2180 MSASN1.dll 5.1.2600.2180 wshtcpip.dll 5.1.2600.2180
MFPlat.DLL 11.0.5358.4827 CRYPT32.dll 5.131.2600.2180 hnetcfg.dll
5.1.2600.2180 SAMLIB.dll 5.1.2600.2180 WINTRUST.dll 5.131.2600.2180
mswsock.dll 5.1.2600.2180 WLDAP32.dll 5.1.2600.2180 VERSION.dll
5.1.2600.2180 mlang.dll 6.0.2900.2180 NTMARTA.DLL 5.1.2600.2180
OLEAUT32.dll 5.1.2600.2180 WININET.dll.mui 7.0.5346.5 SETUPAPI.dll
5.1.2600.2180 SHLWAPI.dll 6.0.2900.2861 sensapi.dll 5.1.2600.2180
MSIMG32.dll 5.1.2600.2180 COMCTL32.dll 6.0.2900.2180 rsaenh.dll
5.1.2600.2161 urlmon.dll 7.0.5346.5 ole32.dll 5.1.2600.2726 iphlpapi.dll
5.1.2600.2180 WMASF.DLL 11.0.5358.4827 AUTHZ.dll 5.1.2600.2622
msv1_0.dll 5.1.2600.2180 iertutil.dll 7.0.5346.5 uxtheme.dll 6.0.2900.2180
rtutils.dll 5.1.2600.2180 Normaliz.dll 6.0.5243.0 msvcrt.dll 7.0.2600.2180
TAPI32.dll 5.1.2600.2180 WININET.dll 7.0.5346.5 USP10.dll
1.420.2600.2180 rasman.dll 5.1.2600.2180 SXS.DLL 5.1.2600.2180
LPK.DLL 5.1.2600.2180 RASAPI32.dll 5.1.2600.2180 jscript.dll 5.6.0.8833
IMM32.DLL 5.1.2600.2180 wmpnssci.dll 6.0.5358.0 COMRes.dll
2001.12.4414.258 GDI32.dll 5.1.2600.2818 USERENV.dll 5.1.2600.2180
CLBCATQ.DLL 2001.12.4414.308 USER32.dll 5.1.2600.2622 usbport.dll
6.0.1.0 gdiplus.dll 5.1.3102.2180 RPCRT4.dll 5.1.2600.2180
PalmUSBDirect.dll 1.0.0.1 msctfime.ime 5.1.2600.2180 ADVAPI32.dll
5.1.2600.2180 PTunesSP.dll 3.0.9.1020 apphelp.dll 5.1.2600.2180
kernel32.dll 5.1.2600.2180 cewmdm.dll 11.0.5358.4827 xpsp2res.dll
5.1.2600.2180 ntdll.dll 5.1.2600.2180

Audio Codecs
Type Name Format Binary Version ACM Microsoft IMA ADPCM CODEC
0011 imaadp32.acm 5.1.2600.2180 ACM Microsoft ADPCM CODEC 0002
msadp32.acm 5.1.2600.2180 ACM Microsoft CCITT G.711 A−Law and
u−Law CODEC 0007 msg711.acm 5.1.2600.0 ACM Microsoft GSM 6.10
Audio CODEC 0031 msgsm32.acm 5.1.2600.0 ACM DSP Group
TrueSpeech(TM) Software CODEC 0022 tssoft32.acm 1.1.1.5 ACM
Microsoft G.723.1 CODEC 0042 msg723.acm 4.4.0.3400 ACM Windows
Media Audio 0161 msaud32.acm 8.0.0.4487 ACM Sipro Lab Telecom
ACELP.net audio codec 0130 sl_anet.acm 3.2.0.0 ACM Indeo® audio
software 0402 iac25_32.ax 2.0.5.53 ACM Fraunhofer IIS MPEG Layer−3
Codec (advanced) 0055 l3codeca.acm 1.9.0.305 ACM Microsoft PCM
Converter 0001 DMO WMAudio Decoder DMO 0160, 0161, 0162, 0163
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wmadmod.dll 11.0.5358.4827 DMO WMAPro over S/PDIF DMO 0162
wmadmod.dll 11.0.5358.4827 DMO WMA Voice Decoder DMO 000A,
000B wmspdmod.dll 11.0.5358.4827 DMO Pixela Sampling Rate Regulator
DMO 0001 DMO Pixela Sampling Rate Regulator2 DMO 0001

Video Codecs
Type Name Format Binary Version ICM Cinepak Codec by Radius cvid
iccvid.dll 1.10.0.12 ICM Intel Indeo(R) Video R3.2 IV32 ir32_32.dll
3.24.15.3 ICM Intel Indeo® Video 4.5 IV41 ir41_32.ax 4.51.16.3 ICM Intel
IYUV codec IYUV iyuv_32.dll 5.1.2600.2180 ICM Microsoft RLE MRLE
msrle32.dll 5.1.2600.2180 ICM Microsoft Video 1 MSVC msvidc32.dll
5.1.2600.0 ICM Microsoft YUV UYVY msyuv.dll 5.3.2600.2180 ICM
Toshiba YUV Codec Y411 tsbyuv.dll 5.1.2600.0 ICM Microsoft YUV
UYVY msyuv.dll 5.3.2600.2180 ICM Microsoft H.263 Video Codec M263
msh263.drv 5.1.2600.2180 ICM Microsoft H.261 Video Codec M261
msh261.drv 5.1.2600.2180 ICM Indeo® video 5.10 IV50 ir50_32.dll
5.2562.15.55 ICM Sony DV software CODEC dvsd ICM TechSmith Screen
Capture Codec tscc tsccvid.dll 2.0.4.0 ICM DivX® 5.1.1 Codec DIVX
Roxio_DivX.dll 5.1.1.1031 ICM PICVideo M−JPEG 3 VfW Codec mjpg
Pvmjpg30.dll 3.0.0.12 DMO WMVideo Advanced Decoder DMO WMVA,
WVP2 wmvadvd.dll 11.0.5358.4827 DMO Mpeg4s Decoder DMO mp4s,
MP4S, m4s2, M4S2 MP4SDECD.dll 11.0.5358.4827 DMO WMV Screen
decoder DMO MSS1, MSS2 WMVSDECD.dll 11.0.5358.4827 DMO
WMVideo Decoder DMO WMV1, WMV2, WMV3, WMVP, WVP2,
WMVR, WMVA, WVC1 WMVDECOD.dll 11.0.5358.4827 DMO Mpeg43
Decoder DMO mp43, MP43 MP43DECD.dll 11.0.5358.4827 DMO Mpeg4
Decoder DMO MPG4, mpg4, mp42, MP42 MPG4DECD.dll 11.0.5358.4827

MPEG/DVD Filters
Type Name Binary Version video Sonic Cinemaster® DS Video Decoder
CinemasterVideo.DLL 2.5.4.1058 video InterVideo Video Decoder
IVIVIDEO.ax 5.0.11.578 video MpegVideoDecoder PIXELA mpvpxex.ax
1.0.0.7 video Pinnacle MPEG 2 Decoder PCLEMPEGBox.ax 5.0.246.0 video
ArcSoft MPEG Video Decoder mpgvideo.ax 2.4.0.20 video PIXELA
MPEG2 Video Decoder mpgvideo.ax 1.0.2.5 video Pinnacle MPEG 2
Decoder PCLEMPEGBox.ax 5.0.246.0 video Pinnacle MPEG 2 Multiplexer
PCLEMPEGBox.ax 5.0.246.0 video Sonic MPEG Video Decoder
SonicMPEGVideo.DLL 2.5.4.1050 video Roxio Smart Encoder
SmartEncoder.dll 7.1.436.0 video Pinnacle MPEG 2 Multiplexer
PCLEMPEGBox.ax 5.0.246.0 video Pinnacle MPEG Adjust
PCLEMPEGBox.ax 5.0.246.0 video Roxio MPEG2 Video Encoder
MPEG2VidCodec.dll 7.1.436.0 video Roxio DVD MPEG2 Decoder
RoxioDVDDecoder.dll 7.1.436.0 video Pinnacle MPEG Adjust
PCLEMPEGBox.ax 5.0.246.0 video Roxio SVCD MPEG2 Decoder
RoxioDVDDecoder.dll 7.1.436.0 video Roxio MPEG2 Video Decoder
MPEG2VidCodec.dll 7.1.436.0 video Pinnacle MPEG 2 Splicer
PCLEMPEGBox.ax 5.0.246.0 video Pinnacle MPEG 2 Splicer
PCLEMPEGBox.ax 5.0.246.0 audio Sonic Cinemaster® MCE Audio
Decoder CinemasterAudio.DLL 2.5.4.1410 audio InterVideo Audio Decoder
iviaudio.ax 5.0.11.578 audio Pinnacle Audio Codec PcleAudioCodec.ax
1.0.86.0 audio Arcsoft MPEG Audio Decoder mpgaudio.ax 2.4.1.5 audio
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Pinnacle MPEG Layer−1/2 Audio Decoder PCLEMPEGBox.ax 5.0.246.0
audio Sonic MPEG Non−Pro Audio Decoder SonicMPEGAudio.DLL
2.5.4.1411 audio Pinnacle Audio Codec PcleAudioCodec.ax 1.0.86.0 audio
Pinnacle MPEG Layer−1/2 Audio Decoder PCLEMPEGBox.ax 5.0.246.0
audio Roxio Audio Decoder (DVD) RoxioDVDAudio.dll 7.1.436.0 audio
Pinnacle MPEG 2 Splicer PCLEMPEGBox.ax 5.0.246.0 audio Pinnacle
MPEG 2 Splicer PCLEMPEGBox.ax 5.0.246.0

Plug−ins
Type Name Binary Version Window Windows Audio Converter
ACPlugIn.dll 5.1.2600.2180 Window Windows CD Label Maker
CDLMPlugin.dll 5.1.2600.2180

Services
Name Key Binary Version Audible.com Audible f.y.e. download zone
FYE_production Live365 Radio Network Live365 Movielink MovieLink
MSN Music MSNMusic Napster Napster PassAlong Music Store PassAlong
Puretracks.com Puretracks URGE MTVN Wal−Mart Music Downloads
WalMart XM Radio Online XMRadio

Content Partner
None Found

"zachd [MSFT]" wrote:

That's very interesting. Could both of you open WMP's
Help:About menu, then select "Technical Support
Information", and then paste or other make available the
HTML/list you get there? I'm curious if you have something
loaded here that is stepping in the way of WMP working
properly. =\

Thanks,
−Zach
−−
Windows Media Development Team (speaking for myself
only)
See http://zachd.com/pss/pss.html for some helpful WMP
info.
This posting is provided "AS IS" with no warranties, and
confers no rights.
−−
"Mangal Singh"
<MangalSingh@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in
message
news:2F77939E−CE6C−481F−8C52−247043EA4636@xxxxxxxxxxxxxxxx

Yes both my machines have the same
software configuration but the hardware is
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different. The home Dell Inspiron 8200 is
over 3 years old but dxdiag gave no
errors. The office Optiplex GX280 is less
than a year old. Some more
information −

In 2004 I converted my entire media library
using the Plus! audio converter
to WMA to save space. Those files play fine.
The problem occurs with the
files that I have converted in the last one
year using the Plus! audio
converter after Plus! was updated. The
8mbps bitrate is a result of that
conversion. The older files were all constant
bit rate. The newer conversion
was from fixed mp3 to WMA variable bit
rate. I do that because I have come to
realize through experience that VBR is just a
more optimal way to encode your
music. The files that I ripped directly from a
CD using WMA VBR also play
fine. And yes I tried uninstalling WMP11
and IE7 from my Optiplex and then
reinstalled WMP11 to get the same result.
So it happens with IE6 also. I
think there is something special in the file
format itself.

Thanks for following up on this problem for
so long.

Mangal

"zachd [MSFT]" wrote:

Hm − I tried this again (see
sig) on my home computer
and it again worked
fine.

Do both machines have
IE7... ? I would be curious if
this happens for
anybody *not* running
IE7... I wouldn't think IE
would interfere here, but
that's the chief difference
right now between my
machine and yours.
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How old is your Dell? Dell
shipped various buggy
sound card drivers at one
point, so you may want to
check your sound card
manufacturer from an
update − that fixed my Dell
last year after I bought it. =\

Does dxdiag.exe report any
errors... ?

−Zach
−−
Windows Media
Development Team
(speaking for myself only)
See
http://zachd.com/pss/pss.html
for some helpful WMP info.
This posting is provided
"AS IS" with no warranties,
and confers no rights.
Now Playing: "Moby −
Bittersweet Symphony (new
Remix) − for Mangal in
wmplayer" in WMP11.

.
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