
Re: how transfer files to san disk mp3 player

Source:
http://www.tech−archive.net/Archive/Media/microsoft.public.windowsmedia.player/2006−01/msg00883.html

From: Mike Williams <mikew@xxxxxxxxxxxxxxxx>• 
Date: Wed, 25 Jan 2006 16:26:59 +0000• 

fkosmakos wrote:

I purchased a small SanDisk MP3 player (model m230) and when I
plug it in I am aked if I want to utilize WMP 10. I select yes
then get an error code cd00d1179. When I follow the hyper link
to MS, i get an explanation that they have to figure out what
that code means and will post it some time in the future.

Meanwhile, I am left high and dry. I download mp3 audio files
and want to transfer them to the mp3 player.

Also, when I attach the mp3 player to the computer, I get a
signal that new harware has been found, but I cannot find it
in Explorer. I am a mess.

It's a common problem with USB mass storage devices (which includes
digital cameras). The solution I find most effective requires editing the
registry.

If you go to http://www.experts−exchange.com/Hardware/Q_20790258.html
there's an MS support text which addresses the issue for the case of a
camera. I've pasted it below between rows of ====. Step 3 is my usual
solution.

=======================================================================
Thank you for your reply. According to the information, I recommend you
follow these steps to resolve this issue:

Step 1: Remove Hidden Devices

1. Click Start. Click Run. Type cmd and press OK.
2. Type "set DEVMGR_SHOW_DETAILS=1" (without quotation marks) and press
Enter.
3. Type "set DEVMGR_SHOW_NONPRESENT_DEVICES=1" (without quotation marks)
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and Press Enter.
4. Type "start devmgmt.msc" (without quotation marks) and click press
Enter.
5. Click View. Click Show hidden devices.
6. Click "+" to expand Imaging devices, Unknown devices and USB devices.
7. Are there any digital camera devices and unknown devices (including
grayed out devices)? If so, please right click it and click Uninstall.

Step 2: Remove all oem*.inf files

=========================

1. Click start and click run then under the run line type in the command
"cmd" (without the quotation marks)

2. In the command line, type in the following (without the quotes) and
press enter after each command:

          "cd \windows\inf"
          "ren infcache.1 *.old"
          "ren oem*.inf *.old"
          "del C:\windows\setupapi.log"
          "exit"

Step 3: Removing all entries under HKEY_LOCAL_MACHINE/Enum/USB that start
with VID

==================================================================

Removing the VID entries from the registry will cause them to be
redetected at restart.

CAUTION: If you have a USB keyboard or mouse, do not remove the VID entry
for these devices, otherwise, Windows may not restart correctly.

1. Click Start and click Run. Type regedit and click OK. The Registry
Editor window will open.

2. Go to HKEY_LOCAL_MACHINE\System\CurrentControlSet\Enum\USB.

3. Highlight and delete all the VID_.... entries.
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Permissions may be set allowing the deletion of the VID_ entries by
following the steps below:

a) Right−click the key to be deleted, and then click Permissions. The
VID_... Permissions window will open.
b) With Everyone highlighted in the Group or User name section, select
Full Control in the Permissions section.
c) Click Apply, and then click OK.

4. Turn off the computer.

Step 4: Reconnect the digital camera to the computer system:

=============================

1. With the computer system turned off, reconnect the device to the USB
port.
2. Restart the computer.
3. After the Windows operating system has finished restarting, plug the
digital camera into the electrical outlet.
4. A New Hardware Detected window should open and reload the drivers.

If the camera still cannot work, I recommend you plug the camera to
another Windows XP computer (Desktop) to test whether this camera works.
I suspect it is an incompatibility issue.
=======================================================================
.
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