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* From: Bevysue60 <Bevysue60 @ XXXXXXXXXXXXXXXXXXXXXXXXX>
» Date: Tue, 27 Dec 2005 05:03:02 —-0800

Zach - | was able to download MP10 but it won't install. | get the message

to update Windows (which | did) and then run Windows MP again. I've done that
and it still won't work. But, | really appreciate all the help you've given

me. Thank you.

Bevysue60

"zachd [ms]" wrote:

>
> |If there's no lines with "ERROR: " in the setup log, you should be able to

> run wmplayer.exe and things should work.

>

> If not, what's the exact text of the message that setup gives you?

>

> ———

> (speaking for myself and doing this in my free time)

> See http://zachd.com/pss/pss.html for some helpful WMP info.

> This posting is provided "AS IS" with no warranties, and confers no rights.

> ———

>

> "Bevysueb0" <Bevysueb0@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
> Nnews:25C6B1A5-6F23-441A-9915-2582C2EFB21 C @ XXXXXXXXXXXXXXXX
> > Couldn't find that. Found that DRM package is currently no installed.

> > Then,

> > package MPRE 10.0.0.3 is newer version currently installed. Mean anything
>>to

> > you? Thank you.

>>——

> > Bevysue60

> >

> >

> > "zachd [ms]" wrote:

> >

> >>

> >> In the file %windir%\wmsetup.log, what lines contain "ERROR: "?

> >>
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>>> ——
> >> (speaking for myself and doing this in my free time)

> >> See http://zachd.com/pss/pss.html for some helpful WMP info.

> >> This posting is provided "AS IS" with no warranties, and confers no

> >> rights.

>>> ——

> >>

> >> "Bevysue60" <Bevysue60 @ XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
> >> news:A4240D8B-ED5A-48BB-AD48-3236CD 1E2502 @ XXXXXXXXXXXXXXXX
> >> > Zach, | was able to copy the file. The Media Window opened up and it
> >> > started

> >> > to install. Then, it told me that it couldn't install. | needed to run

> >> > setup

> >> > ggain, which | did twice and it still won't go thru. No error messages

> >> > put

> >> > gt

> >> > |east | feel you got me on the right track. Suggestions please?

>>>> ——

> >> > Bevysue60

>>> >

>>> >

> >> > "zachd [ms]" wrote:

>>> >

> >>>>

> >> >> Copy the file to system32. If that's confusing to you, check with

> >> >> someone

> >> >> who knows computers just a little better and they should be able to
> >> >> sort

> >> >> that out very easily. =)

> >>>>

>>>>> ——

> >> >> (speaking for myself and doing this in my free time)

> >> >> See http://zachd.com/pss/pss.html for some helpful WMP info.

> >> >> This posting is provided "AS IS" with no warranties, and confers no
> >> >> rights.

>>>>> ——

> >>>>

> >> >> "Bevysue60" <BevysueB0@XXXXXXXXXXXXXXXXXXXXXXXXX> wrote in message
> >>>> news:2A13446F-C2CE-46AE-B7F2-4C50AC5667 26 @ XXXXXXXXXXXXXXXX
> >> >> > Thank you again Zach. | did find the file in 2 places in my

> >> >> > computer.

>>>>>> |

> >> >> > think | will read what you have on your website. | right clicked

> >> >> > properties

> >> >> > on both entries and they were both for Version 9 MP. So, I'm still

> >>>> > very

> >>>> > confused as to what to do.

>>>>>> ——

> >> >> > Bevysue60

>>>>>>

>>>>>>
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> >>>> > "zachd [ms]" wrote:

>>>>>>

>>>>>>>

> >> >> >> |t's either on your system or on your OS install CD... I'd start by

> >> >> >> clicking

> >> >> >> Start:Search.

>>>>>>>

>>>>>>> ——

> >> >> >> (speaking for myself and doing this in my free time)

> >> >> >> Sege http://zachd.com/pss/pss.html for some helpful WMP info.

> >> >> >> This posting is provided "AS IS" with no warranties, and confers no
> >> >> >> rights.

>>>>>>> ——

>>>>>>>

> >> >> >> "Bevysue60" <Bevysueb0@XXXXXXXXXXXXXXXXXXXXXXXXX> wrote in message
> >>>>>> news:D4813CD5-ACD8-48A2-91D6-B025AF9AB1B9 @ XXXXXXXXXXXXXXXX
> >>>> >> > Thank you for answering my plea Zach. Now, just exactly how do |
> >> >> >> > restore

> >> >> >> > that file? Where do | go to in order to do that? | appreciate

> >>>>>> > your

> >>>> >> > help.

> >> >> >> > thank you.

>>>>>>>> ——

> >> >> >> > Bevysue60

>>>>>>>>

>>>>>>>>

> >>>> >> > "zachd [ms]" wrote:

>>>>>>>>

> >>>>>>>>

> >> >>>> >> You will see and only see this message if wmploc.dll was deleted
> >>>> >> >> out

> >>>> >> >> of

> >>>> >> >> your

> >> >> >> >> gystem32 directory. Restore that file and you can then install.

> >>>>>>>>

>>>>>>>>> ——

> >> >> >> >> (speaking for myself and doing this in my free time)

> >> >> >> >> See http://zachd.com/pss/pss.html for some helpful WMP info.

> >> >> >> >> This posting is provided "AS IS" with no warranties, and confers
> >>>>>>>> N0

> >> >> >> >> rights.

>>>>>>>>> ——

> >>>>>>>>

> >> >> >> >> "Bevysue60" <Bevysue60@XXXXXXXXXXXXXXXXXXXXXXXXX> wrote in
> >> >> >> >> message

> >>>>>> >> news:ABE2D150-92EE-437F-8D1C—-C38B2D660D 93 @ XXXXXXXXXXXXXXXX
> >> >> >> >> >| just downloaded MP 10 and when | clicked install, | got this

> >> >> >> >> >message:

> >> >> >> >> >This

> >>>> >> >> > Windows Media Technology is incompatible with this version of
> >> >> >> >> > Windows.
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>>>>>>>>> > |

> >>>>>> >> > got

> >> >> >> >> > the version for Windows XP. Anyone ever seen this message and
> >>>> >> >> > how

> >>>>>>>> > can
>>>>>>>>> >t

> >>>>>>>> > be

> >> >>>> >> > handled? Thank you.
>>>>>>>>> > ——

> >> >> >> >> > Bevysue60

>

>

>
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