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Microsoft Windows 2000, Version 5.0 (Build 2195: Service Pack 4)
Windows Media Player 9 Series Version 9.00.00.3250

When | try to play avi files with WMP9, | get error COOD10D1 The audio
codec identified by the format tag 1 is required to play this file . The

video plays but not the audio. However, avi files play fine on DivX player,

it plays both audio and video. RealPlayer and QuickTime Player play video but
not audio. Windows Media Player 6.4 gives me Unable to download an
appropriate decompressor. (Error=80040200) and plays video without audio.
When | try to play mpg files, | get the same error C0O0D10D1 The audio
codec identified by the format tag 1 is required to play this file. The

video plays but not the audio. These files play on QuickTime with audio, but
RealPlayer and DivX player only play video and not audio. Windows Media
Player 6.4 gives me: Unable to download an appropriate decompressor.
(Error=80040200) and plays video without audio.

When | try to play mp3 files, | get error 8007007E The specified module
could not be found . Mp3s play on RealPlayer, and on QuickTime. Windows Media
Player 6.4 gives me: Unable to download an appropriate decompressor.
(Error=80040200)

These errors occur with both files stored locally as well as files on the
internet.

Mplayer2.exe is Version 6.4.09.1128

Operating System: Microsoft Windows 2000 S (Build 2195)

Processor: Pentium Ill, ~797MHz

RAM: 256 MB

Video Card: ATI Technologies Inc. 3D RAGE PRO AGP 2X

DirectX Version: 9.0c

Time Zone: Central Standard Time [GMT -6.000000]

Location: USA [United States]

Installed Codecs:

*WMVideo Encoder DMO

*MSScreen encoder DMO

*WMVideo9 Encoder DMO

*WMVideo8 Encoder DMO

*MSScreen 9 encoder DMO

*DV Video Encoder

*Indeo® video 5.10 Compression Filter

*MJIPEG Compressor

*Cinepak Codec by Radius
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*DivX® 5.2.1 Codec

*Intel 4:2:0 Video V2.50

*Intel Indeo(R) Video R3.2

*Indeo® video 5.10

*Microsoft H.261 Video Codec
*Microsoft H.263 Video Codec
*Microsoft MPEG-4 Video Codec V2
*Microsoft MPEG-4 Video Codec V1
*Microsoft RLE

*Microsoft Video 1

*Microsoft Windows Media Video 9
*Toshiba YUV Codec

Multimedia Devices:

CMI8738/C3DX PCI Audio Device
MPU-401 Compatible MIDI Device
Vinyl AC'97 Codec Combo Driver (WDM)
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