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Do you know if you have a separate sound card installed (an actual card that
seats on the board) or if your sound is built into the motherboard? If you
are using a gateway or dell or other mainstream computer, you might find a
tag on the back identifying your system and can go to their website and see
the configuration.

You can also open the case and look, but alot of people aren't comfortable
with that.

carla
"DMG" <me@home> wrote in message
news:OLK1eAltEHA.1452@TK2MSFTNGP11.phx.gbl...
> You need to install the device drivers for your soundcard.
> They can usually be downloaded from the manufacturer's website.
>
> Dave
>
> "cari987" <cari987@discussions.microsoft.com> wrote in message
> news:FF1361F7−0995−4D6F−A730−5B0C8403E57C@microsoft.com...
>>I have windows media player 9 and it says that there is a problem with my
>> sound device but i do not know what it is! When i try to play songs, it
>> goes
>> right throught the list without playing them, plus my speakers won't work
>> but
>> they're correctly connected. It says that it has encounterred error ID:
>> 0xC00D11BA. I dont know what is the problem or if I have to install a new
>> sound device, if so how and where can I do that.
>
>
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