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Cannot save work file / out of memory error

Source:
http://www.tech—archive.net/Archive/Mac/microsoft.public.mac.office.word/2008-03/msg01498.html

* From:_bloggernaut@ XXxxXxXXXXXXXXXXX
e Date: Thu, 20 Mar 2008 18:23:09 —0800

Version: 2008
Operating System: Mac OS X 10.5 (Leopard)
Processor: intel

Using Office 2008 (with 12.0.1 updater installed) on iMac @ home. Just recently, have begun getting errors
about normal.dotm being corrupt, out of memory, etc.

Have some 300+GB of HD space, and over 1GB of memory free (green) as reported by Activity Monitor.

Works FINE in another user, just not the one we used to install it. Worked fine for about the first 30 minutes,
never afterward.

Have tried:

1. rebooting

2. repairing permissions

3. applying permissions fix to rectify original installer issue (described on this site)

4. Uninstalling, reinstalling Office, and removing all MS-related content in /L/AppSupport/MS ,
~/L/Prefs/com.micro*, ~/L/Prefs/MS, in the process.

Can't use AppleJack, as we're on Leopard.

No illuminating messages in Console.app...

Ideas? I'd love some help on this.
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