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Sorry Ray:

Can't answer that one until you tell us the versions of the software
involved. Generically, you need to ask her what format she sent you, and
install the appropriate applications.

Hint: Whatever it was, it was NOT "QuickTime" :-) She needs to tell you
what the file format is that she sent you, and you need to tell us what
you're using.

With the amount of information you sent so far, the only thing we can say is
"Buy a Mac..." :-)

Cheers
On 22/3/06 6:03 PM, in article %E6Uf.213%$t22.103@dukeread08, "scsisys"
<sdasrs@xxXxxxxx> wrote:
Recently had a friend send me a Word file of some lyrics to a song
she had written and used in a QuickTime movie she made.
When | opened the file, it displays a white box, then a "letter", then
a white box, "letter", etc, along with other "hieroglyphics". Makes
for tough reading.

What can | do on my end to have it appear in a normal text mode ?

thanks
ray
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Please reply to the newsgroup to maintain the thread. Please do not email
me unless | ask you to.

John McGhie <john@ XXXXXXXXXXX>

Microsoft MVP, Word and Word for Macintosh. Consultant Technical Writer
Sydney, Australia +61 (0) 4 1209 1410
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