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WenJun,

Thank you for the reply. | checked the security and the accounts have
permission.

I am now trying to search only one directory on the local machine as before
in the dir is one .txt file and several graphic files. | have checked Index

Files with unknown extenstion. and want to search the filenames by using all
or part of the filename. | still cannot get any return results.

Thank you,

Jerry

""WenJun Zhang[msft]"" wrote:

Hi Jerry,

Please further check the permission of the problematic catalog's
catalog.wci directory(hidden). For test purpose, you may temporarily grant
Everyone group with Read permission on it and restart indexing service.
Also you can properly query the catalog with the query form of indexing
service mmc, right? Have you tried deploying the ASP.net application on the
server locally to test? Another possible cause is the ASP.net identity
(Networking Service or ASPNET) doesn't have permission on the indexed
files. Indexing Service will check ACL to determine if the user has right

on the indexed content. If not, it doesn't return the results.

Please update any findings or test result here for us to move on.

Have a nice day.

Sincerely,

WenJun Zhang
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Microsoft Online Community Support

Get notification to my posts through email? Please refer to:

http://msdn.microsoft.com/subscriptions/managednewsgroups/default.aspx#notif
ications.

Note: The MSDN Managed Newsgroup support offering is for non—-urgent issues
where an initial response from the community or a Microsoft Support

Engineer within 1 business day is acceptable. Please note that each follow

up response may take approximately 2 business days as the support
professional working with you may need further investigation to reach the

most efficient resolution. The offering is not appropriate for situations

that require urgent, real-time or phone—based interactions or complex

project analysis and dump analysis issues. Issues of this nature are best
handled working with a dedicated Microsoft Support Engineer by contacting
Microsoft Customer Support Services (CSS) at:

http://msdn.microsoft.com/subscriptions/support/default.aspx.

This posting is provided "AS IS" with no warranties, and confers no rights.
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