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The first thing to do is to find out what part of this is failing, where,
and why.

Are you checking (and logging) error results from your attempt to call out
to the batch file?

Try a batch file that writes a simple message out to a log file, so that you
can see whether the batch file gets run in the first place.

What is the working directory for the batch file? Don't forget that, just

as you can't "CD" to a UNC, you can't run CMD from a UNC (try it with a
shortcut, and you'll find that it drops you in your Windows directory
instead).

Can the account that you use even access the UNC? Local System is not given
rights to remote shares, by default, and it would be a bad thing,
security—wise, to allow null session shares so that it can.

Go through the usual stages of linear problem solving to find out where the
problem is, and what the problem is, and it'll be easier to solve. Right

now, all you've got is a complex system that is failing somewhere between
start and finish. Simplify the system until it no longer fails, and you

will have narrowed down the failure. Then add back complexity until it

fails again, and you've got the failure bracketed. Zero in on it until you
know exactly where and what the problem is.

Alun.

Software Design Engineer, Internet Information Server (FTP)

This posting is provided "AS IS" with no warranties, and confers no rights.
"Moheb" <Moheb@discussions.microsoft.com> wrote in message
news:FF4B7BFC-0F92-46F6-9A00-A27197D77C01@microsoft.com...
> Hi

>

> w2k3 server once again is driving me nuts.

>

> | have an asp.net app where | am ftpying a file to an ftp server using
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> something like:

>

> ftp —s:ftp.txt host.

>

> where ftp.txt contains user name, pwd and an ftp command such as:

>

> send fn.txt 'fnl.txt'

>

> where fn.txt and fnl.txt are source and destination files respectively.

> The

> command runs from a dos shell. | am using a process class in

> System.Diagnostics to do it in an .aspx file. That also works perfect on

> my

> dev. machine. The only thing is that | am using shares for all the file

> names. For example like:

>

> \\mydevmachine\mydir\myftp.bat for the command file name

>

> \\mydevmachine\mydir\ftp.txt for the ftp commands file

>

> \\mydevmachine\mydir\fn.txt for my file to be uploaded

>

> As soon as | move the app to w2k3 the command hangs up. Suspecting some
> security problem (usual in IS 6.0) here are things | already tried:

>

> 1. Created an app pool and gave it Local System identity.

>

> 2. Changed username in the process model of the machine.config to system
> instead of machine.

>

> 3. Allowed full access to all the files.

>

> 4. Tried with and without shares, various permissions, etc.

>

> And a bunch of other hacks to no avail. It is really frustrating when you

> develop something on your dev machine and can't get it to work on the prod
> machine and very little documentation to go by. Can anyone please help?
> thx.

>

>
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