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that fixed the problem. I switched it to Basic only and the customer is now
able to connect.

Thank you for all the help. Now to just get those other 2 issues figured
out. Perhaps I'll try troubleshooting those starting next week. One problem
at a time seems healthy.

−Ben

"David Wang [Msft]" <someone@online.microsoft.com> wrote in message
news:uhvFzLslEHA.396@tk2msftngp13.phx.gbl...
> For Internet usage, you should favor Basic/SSL.
>
> Integrated integration is either NTLM or Kerberos (negotiated) and is
> suited
> for Intranet usage.
>
> NTLM is a connection−based protocol, thus it is sensitive to proxies, etc
> that may pool or otherwise disconnect connections. Kerberos requires
> Active
> Directory/KDC, which is not common on the Internet.
>
> So, you should favor Basic unless you are in a situation to guarantee
> Integrated can work (like within a company).
>
> −−
> //David
> IIS
> This posting is provided "AS IS" with no warranties, and confers no
> rights.
> //
> "Ben" <NoSpam@nospam.com> wrote in message
> news:bKidnThZZMcEG93cRVn−jg@wctc.net...
> It has integrated. Their ISP (which is a sister company of ours) was able
> to
> connect utilizing the same methods as the customer, and what would be the
> same type of connection. Do you think changing it to basic would be better
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> suited?
>
>
> "David Wang [Msft]" <someone@online.microsoft.com> wrote in message
> news:uGvszOilEHA.3016@tk2msftngp13.phx.gbl...
>> What authentication type is configured on this FP extended site?
>> Integrated? Basic?
>> Is the customer's ISP allowing that authentication method to work?
>>
>> −−
>> //David
>> IIS
>> This posting is provided "AS IS" with no warranties, and confers no
>> rights.
>> //
>> "Ben" <NoSpam@nospam.com> wrote in message
>> news:e6−dnZPherQBjqLcRVn−uQ@wctc.net...
>> I have an interesting problem. We have a customer that we set up on our
>> IIS6
>> box with a FP extended site. We are able to connect to the site in FP
>> from
>> both our side, as well as the customers ISP side (their ISP is a sister
>> company). Yet when they are connected via Dial−Up, they aren't able to
>> get
>> into the site via FP. Watching the log files, I can see when I connect,
>> and
>> the username entry is there, yet when they connect, I see the same calls
>> to
>> author.dll but no username. I am really stuck on what's going on with
>> this
>> one. Does anyone have any ideas on what to look for next? It just seems
>> that
>> FP isn't sending the u/p combo, or it's getting blocked somehow (though
>> they
>> can view the website fine). They've uninstalled and reinstalled FP 2
>> times,
>> as well as made sure they are up to SP3 on their FP2k.
>>
>> Thanks,
>> −Ben
>>
>>
>>
>
>
>
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