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Hello,

Can you please in a cmd prompt on a machine that cannot access the website
via IP write this:

nslookup www.yourdomain.com

Does it return a valid IP?

Where is your DNS hosted? On your webserver? Then you probably need to open
the port for DNS aswell.

Anyway, since it works without ZoneAlarm enabled, it seems to be a
configuration problem with ZoneAlarm, don't you think? So a newsgroup/forum
for this product would probably help you better, since nothing indicate that
there is something wrong with IIS.

−− 
Regards,
Kristofer Gafvert − IIS MVP
http://www.ilopia.com − When you need help!
"Don Wash" <don@wash.com> wrote in message
news:uGtIwM7eEHA.708@TK2MSFTNGP09.phx.gbl...
> Hi There!
>
> I'm not sure this is the right newsgroup but I hope no one get mad if it
is
> :)
>
> I have IIS5 and ZoneAlarm. Before installing ZoneAlarm, IIS5 works fine
and
> my website can be viewed via www.mydomain.com or the IP address. After I
> installed ZoneAlarm no one can view my website with domain or IP address.
So
> I went into Program list and enabled the "Internet Information Services"
and
> also enabled the port 80. After that my website can be accessed via IP
> address BUT not with domain name.
>
> Right after I disabled the ZoneAlarm, my website can be accessed with both
> Domain name and IP address.
>
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> I'm thinking it might have something to do with the DNS service on
Windows.
> But I don't know where the program is located so I couldn't enable the
> program.
>
> Please help!
>
> Don
> P.S. Generic Host Process for Win32 Services is already enabled.
>
>
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