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Hello,

What version of IIS is this?

If itis IS5 or 11S5.1 or 1IS6 running in the 1S5 isolation mode, do the
following:

1) Right click on the site, go to Properties

2) On the Home Directory tab, set the Application Protection to Low
3) Browse the asp page again and confirm if it serves up.

If this is 11S4,

1) Right click on the site, go to Properties

2) On the Home Directory tab, uncheck the option Run in separate memory
space

3) Browse the asp page again and confirm if it serves up.

When you have Application protection set to Low , the asp page is run in
the inetinfo.exe process under the context of the Local System account.
When running in Medium or High Application protection (separate memory
space) the IWAM account is the identity of the process thats executing the
ASP pages.

If you can browse the asp page after following the above steps, it is
likely that the IWAM account is out of sync or locked out or disabled.You
can confirm this by looking at the event logs.

Please review:

http://support.microsoft.com/default.aspx?scid=kb:en-us:297989
http://support.microsoft.com/default.aspx?scid=kb:en-us:309051

Hope this helps!!!

Thanks,

Yogita Manghnani

Microsoft Developer Support
Internet Information Server
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>>Please do not send email directly to this alias. This is an online
account name for newsgroup participation only.<<
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