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In that case, | don't know. Ask an IE newsgroup.

//David

s

This posting is provided "AS IS" with no warranties, and confers no rights.
I

"Eleanor" <anonymous@discussions.microsoft.com> wrote in message
news:12¢3e01c411d0$4dc48110$a501280a@phx.gbl...

| tried that it doesn't work. On the website, it also has

other 1 page pdf files. The users have no problem

downloading or viewing them. It's just this big pdf file,

the users are having problem with IE in PC platform. |IE

pop up that error message.

>|'ve seen that error from IE for some file types if you
have the "Do not

>save encrypted data to disk" option enabled (this is
under Options, advanced

>tab).

>

>You have to uncheck it to be able to download and save
files over SSL.

>There is nothing you can do on the server to make this
work —- the client

>must change the setting. In fact, IE does download the
entire file from IIS

>over SSL, but with this setting enabled, it then pops up
that dialog box and

>never saves it to disk.

>

S

>//David

>|IS

>This posting is provided "AS IS" with no warranties, and
confers no rights.

>//

>"Eleanor" <anonymous@discussions.microsoft.com> wrote in
message
>news:daa001c41132$313943d0$a001280a@phx.gbl...
>Hi,

>

>| don't know is this a 1S configuration problem, Internet
>Explorer or Acrobat reader problem.

>
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>We have set up a SSL site where users can download a pdf
>file. The pdf file is a big file with indexing. When a

>user tries to download the pdf file, he will only download

>a couple of pages from the pdf file. It works fine with
>Netscape in PC, also IE and Netscape in Macintosh. But it
>doesn't work with IE 6.x in PC. Users are not able to
>download or save the pdf file.

>

>The error message says, "Internet Explorer cannot download
>FileName.asp?index=453068415 from www.website.com.
>Internet Explorer was not able to open this Internet

>gsite. The requested site is either unavailable or cannot

>be found. Please try again later."

>

>Does anyone have any idea?

>

>Thanks,

>Eleanor
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