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Hello:

I have SBS 2003 with ISA 2004. | have installed Microsoft Office Accounting 2007 on the server and intend
to use multi-user access to the SQL 2005 database MSSMLBIZ.

| cannot access the database from a client PC with Office Accounting 2007. It gets the useless error "Gener
network error encountered.”

| setup a monitoring filter in ISA 2004 for all traffic coming from the client IP. For traffic to the port in use
(5356) for Office Accounting | get this error, "A connection was abortively closed after one of the peers sent
RST segment.”

This is apparently what is causing the Office Accounting connection problem but | have no clue why or how
to fix it.

Please help.

Edwin
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