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From: Jim Harrison [MSFT] (jmharr_at_online.microsoft.com)
Date: 02/09/04

Date: Sun, 8 Feb 2004 20:24:47 —0800

In the ISA MMC,
1. go to "Client Configuration”, open "Firewall Client"
2. select the "Application Settings" tab
3. click "New"
1. in the "Application” field enter the name of the application as it appears in Task Manager on the host
where it runs
2. in the "Key" field, select "Disable"
3. in the "Value" field, select "1"
5. click "OK", "Apply", "OK"

At the host where the app runs:

1. close the application

2. r—click the FW client icon select "Configure"

3. when the FW Client dialog appears, click "Update Now"

Restart the app and test it

Jim Harrison [ISASE]

Read the help, books and articles!

This posting is provided "AS 1S" with no warranties, and confers no rights.
"Tristan" <Tristan@nospam.com> wrote in message news:euWolAr7DHA.2924@tk2msftngpl13.phx.ghl...
Hi Jim,

| better explain more:

The banking software is a win32 program which uses dial-up networking to
establish a connection to the bank. When the client uses the dial up
connection to connect and then runs the app, it doesn't communicate. If we
disable the ISA Firewall client, it works fine. | called the bank IT

support and they said that we need to configure the firewall to allow it to
access their provided IP address.

Does this help?

"Jim Harrison [MSFT]" <jmharr@online.microsoft.com> wrote in message
news:%23R6CmMSp7DHA.2168@TK2MSFTNGP12.phx.gbl...

> |s this a web page or a separate application?

> How do you know the FW client is blocking it?

>

>

> Jim Harrison [ISASE]

> Read the help, books and articles!

>

> This posting is provided "AS IS" with no warranties, and confers no
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rights.

>

>

> "Tristan" <tristan@nospam.co.nz> wrote in message
news:0O50quE07DHA.2168@TK2MSFTNGP12.phx.ghl...

> Hi,

>

> I'm running ISA 2000 and XP Pro client machines. The client firewall is
> stopping the application installed on the workstation from working. |
> called the Banking people and they said that | must configure the ISA
> firewall to allow the app access to a provided ip address.

>

> | can't figure out how to do this in IsaServer?

>

> Can anybody help?

>

>

>
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