
Re: Cannot browse the internet on server with
ISA2004

Source: http://www.tech−archive.net/Archive/ISA/microsoft.public.isa/2007−01/msg00037.html

From: "john doe" <johndoe@xxxxxxxxxxx>• 
Date: Fri, 5 Jan 2007 13:20:55 −0600• 

I changed the the proxy name value to the ip of the server and port 8080 is
still the
same.
I still get the same error.
Thanks

"Kevin Longley" <kwlongley@xxxxxxxxxxxxxx> wrote in message
news:eZFlMJPMHHA.1008@xxxxxxxxxxxxxxxxxxxxxxx

IE7 hmmm.

What bothers me is that the error you are receiving does not reference isa
anywhere. Typically if you are being denied access by a rule it would be
obvious that isa was stopping you. I would like to rule out that the proxy
name is correct in ie. Can you change the proxy name value to the internal
ip address of the isa server and try again.

"john doe" <johndoe@xxxxxxxxxxx> wrote in message
news:%23kdryYNMHHA.420@xxxxxxxxxxxxxxxxxxxxxxx

Kevin, this is the message the IE7 is giving with the proxy turned on in
the IE settings.

Internet Explorer cannot display the webpage
Most likely causes:
You are not connected to the Internet.
The website is encountering problems.
There might be a typing error in the address.

What you can try:
Check your Internet connection. Try visiting another website to make
sure you are connected.

Retype the address.

Go back to the previous page.
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More information

This problem can be caused by a variety of issues, including:

Internet connectivity has been lost.
The website is temporarily unavailable.
The Domain Name Server (DNS) is not reachable.
The Domain Name Server (DNS) does not have a listing for the website's
domain.
If this is an HTTPS (secure) address, click tools, click Internet
Options, click Advanced, and check to be sure the SSL and TLS protocols
are enabled under the security section.

For offline users

You can still view subscribed feeds and some recently viewed webpages.
To view subscribed feeds

Click the Favorites Center button , click Feeds, and then click the feed
you want to view.

To view recently visited webpages (might not work on all pages)

Click Tools , and then click Work Offline.
Click the Favorites Center button , click History, and then click the
page you want to view.

Kevin, thanks for helping me.

"Kevin Longley" <kwlongley@xxxxxxxxxxxxxx> wrote in message
news:%232%23cVHFMHHA.2456@xxxxxxxxxxxxxxxxxxxxxxx

When you specify the proxy what error message are you
receiving when
attempting to browse?

"john doe" <johndoe@xxxxxxxxxxx> wrote in message
news:ezdbOwEMHHA.1252@xxxxxxxxxxxxxxxxxxxxxxx

I believe it is. Because ISA 2004 put the
settings in there for me.
Thanks

"Kevin Longley"
<kwlongley@xxxxxxxxxxxxxx> wrote in
message
news:uBLW2fEMHHA.2028@xxxxxxxxxxxxxxxxxxxxxxx
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Are you sure your proxy
settings are correct. You
should be specifying
the isa host name or internal
ip address. Your original
post said ...

My web browser is setup for
proxy with the
domain name and port 8080

"john doe"
<johndoe@xxxxxxxxxxx>
wrote in message
news:OqTdbREMHHA.5000@xxxxxxxxxxxxxxxxxxxxxxx

I did what
you had
written
down.
It still can't
get on the
internet.
If I disable
the proxy
settings in
IE i'm fine.
But when I
put it back
on, it
doesn't
get on the
internet.
Thanks for
the help
Phillip.
Please
advise.

"Phillip
Windell"
<@.> wrote
in message
news:OO0dlDEMHHA.600@xxxxxxxxxxxxxxxxxxxxxxx

Source:
Localhost
Destination:
External
Protocol:
HTTP,
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HTTPS,
(optionaly)
FTP
Users:
Either
"All
Users"
or
specific
users,...you
decide.

−−
Phillip
Windell
[MCP,
MVP,
CCNA]
www.wandtv.com

The
views
expressed
are
my
own
(as
annoying
as
they
are),
and
not
those
of
my
employer
or
anyone
else
associated
with
me.
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−

"john
doe"
<johndoe@xxxxxxxxxxx>
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wrote
in
message
news:%23TXqb$DMHHA.4888@xxxxxxxxxxxxxxxxxxxxxxx

Could
you
show
me
how
to
create
a
rule
for
that?
Thanks

"Phillip
Windell"
<@.>
wrote
in
message
news:OJTjtjCMHHA.5016@xxxxxxxxxxxxxxxxxxxxxxx

ISA
is
not
part
of
"Internal"
ISA
is
not
part
of
"External"
ISA
is
only
part
of
a
special
network
object
called
"LocalHost".
ISA
does
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not
"trust"
any
network.

If
you
have
no
rule
for
LocalHost−to−External
then
you
will
go
nowhere
to
the
outside
from
the
ISA
itself.

−−
Phillip
Windell
[MCP,
MVP,
CCNA]
www.wandtv.com

The
views
expressed
are
my
own
(as
annoying
as
they
are),
and
not
those
of
my
employer
or
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anyone
else
associated
with
me.
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Understanding
the
ISA
2004
Access
Rule
Processing
http://www.isaserver.org/articles/ISA2004_AccessRules.html

Troubleshooting
Client
Authentication
on
Access
Rules
in
ISA
Server
2004
http://download.microsoft.com/download/9/1/8/918ed2d3−71d0−40ed−8e6d−fd6eeb6cfa07/ts_rules.doc

Microsoft
Internet
Security
&
Acceleration
Server:
Guidance
http://www.microsoft.com/isaserver/techinfo/Guidance/2004.asp
http://www.microsoft.com/isaserver/techinfo/Guidance/2000.asp

Microsoft
Internet
Security
&
Acceleration
Server:
Partners
http://www.microsoft.com/isaserver/partners/default.asp

Deployment
Guidelines
for
ISA
Server
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2004
Enterprise
Edition
http://www.microsoft.com/technet/prodtechnol/isa/2004/deploy/dgisaserver.mspx
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−

"john
doe"
<johndoe@xxxxxxxxxxx>
wrote
in
message
news:eHiwTvAMHHA.1280@xxxxxxxxxxxxxxxxxxxxxxx

I
am
using
SBS2003r2
and
ISA2004.
Before
I
installed
ISA2004
I
could
browse
websites
in
Internet
Explorer.
After
installing
ISA2004
I
can't
browse
any
websites
now.
My
web
browser
is
setup
for
proxy
with
the
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domain
name
and
port
8080.
Please
advise.
Thanks

.
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