
RE: Forms authentication − change password

Source: http://www.tech−archive.net/Archive/ISA/microsoft.public.isa/2007−01/msg00005.html

From: v−kzhao@xxxxxxxxxxxxxxxxxxxx ("Ken Zhao [MSFT]")• 
Date: Wed, 03 Jan 2007 06:11:06 GMT• 

Hello Kinal,

Thank you for using newsgroup!

From your post, you said "The connection is using LDAPS, not connecting to

a domain controller, and when this happens I see a successful logon audit
entry on the DC for the account configured in ISA for this LDAP set. Also,
this is a customized form set." It seems the successful logon audit has
been logged in ISA. Therefore, we think the changing password behavior has
been completed. At this moment, could you logon with the new changed
password to log on the form?

Because the form is a customized form set, it is hard for us determine if
the issue is related to the customized form. Following articles are for
your reference:

How to: Implement Simple Forms Authentication
http://msdn2.microsoft.com/en−us/library/xdt4thhy.aspx

Authentication in ISA Server 2006
http://www.microsoft.com/technet/isa/2006/authentication.mspx

Thanks & Regards,

Ken Zhao

Microsoft Online Partner Support
Get Secure! − www.microsoft.com/security

=====================================================
When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.
=====================================================
This posting is provided "AS IS" with no warranties, and confers no rights.
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| Hi,
|
| I'm running ISA 2006 − I have a web listener configured with Forms
| Authentication using LDAP. Users can successfully log on using the form.
I am
| trying to get the change password feature for the form to work. However,
| after a user enters their old and new passwords on the change password
page,
| the following error comes up: An error occurred while trying to change
the
| password. Please contact technical support for your organization.
|
| The connection is using LDAPS, not connecting to a domain controller, and
| when this happens I see a successful logon audit entry on the DC for the
| account configured in ISA for this LDAP set. Also, this is a customized
form
| set.
|
| Thanks,
| I. Kinal
|
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