
Re: ISA 2000 blocking Adobe Acrobat Reader
updates

Source: http://www.tech−archive.net/Archive/ISA/microsoft.public.isa/2006−03/msg00568.html

From: "ZVR" <no_spam_ever@xxxxxx>• 
Date: Wed, 29 Mar 2006 17:28:35 −0500• 

If I try to browse to
http://update.adobe.com I get the following Error message:

You are not authorized to view this page
You might not have permission to view this directory or page using the
credentials you supplied.

So do I, without using a proxy server in the first place. You are NOT
supposed to browse to that site like that, the Adobe updater connects to a
virtual directory not to the root of the site.

Are you sure that you have the proper rule in ISA? For Adobe updater you
need an anonymous rule (allow "all users", not some specific group like
"Domain Users" or whatever).

Virgil
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