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Dear Cengiz,
Thanks for posting here.

Based on my knowledge, this behavior is probably caused by the "Applies To"
setting on the ISA server. When you set the "Applies To" of the "Protocol
Rules" to some restricted user accounts, the ISA server will identify the
users. This identification is integrated with the firewall client and the

logon accounts. When the non—-domain client computer connects to the ISA
server, the firewall service doesn't prompt the authentication dialog box

and then the FWC connection will fail. Otherwise, the non—domain computers
can get an authentication dialog box when access the Internet via proxy
because the web access is provided by the Web Proxy Service; the "HTTP
proxy required authentication" protocol is supported by the Web Proxy
Service and the Internet browser. This is a by—designed behavior.

As a workaround, you may set the "Applies To" of the "Protocol Rules" to
"All requests” if you need to connect the non—domain computers with the ISA
server by using FWC.

| hope the above information helps.
If you have any questions, please feel free to let me know.

Have a nice day!
Sincerely,
Jorge Fei

MCSE MCP
Microsoft Partner Online Support

Get Secure! — www.microsoft.com/security
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